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[IpaBuia
IPOXKUBAHUS U TipesiocTaBieHus ycayr B «Ilapk-otene JxyOra»

1. OBIIME ITOJIOKEHUA

1.1. Hacrosimue mpaBWia  yCTaHABIMBAIOT  MOPSJOK  OpOHUpOBaHUS,
pa3MelleHns, TMPOKUBAaHUSA, MPEAOCTaBIEHUs M oIatel ycayr B «llapk-oteinb
JlxyOray.

Hactosmmme  [lpaBuna  mpoxkuBanust B «[lapk-orens  JIxyOran.3*,
pacrnosioxkeHHOM 110 anpecy: 352844, KpacHogapckuit kpaii, TyancuHCKUNA paiioH,
nrt. [xy6ra, KoonepatuBHas 2, pa3paboTaHbl B COOTBETCTBUU € 3aKOHOM P®D o1 7
deBpans 1992 roma Ne2300-1 «O 3ammre npaB notpedureneit», [loctaHoBieHHEM
[IpaButenscTBa Poccuiickoit @eaepammu ot 18.11.2020 Ne 1853 «O6 yTBepx)aeHIN
[IpaBun 1mpenocrtaBieHUsT TOCTUHUYHBIX ycayr B Poccuiickon @enepauuny,
®enepanbHbIM 3aKOHOM OT 23.02.2013 Nel5-D3 «O06 oxpaHe 310pOBbS TpaxaaH OT
BO3JICHCTBUSI OKPYKAIOIIEr0 TabauHOro JbIMa MOCJIEACTBUN MOTpeOieHUusl Tabakay,
OenepanbHbiM 3aKk0HOM OT 27.07.2006T. Nol52-03 «O mepcoHaNbHBIX JTaHHBIX,
®enepanpubiii 3akoH oT 18 urons 2006 roma N 109-d3 «O MurpanmoHHOM ydeTe
WHOCTPAaHHBIX TpaKJaH U Juil 0e3 rpaxnanctsa B Poccuiickoit denepanumn», 3aKoH
P® 0125.06.1993 N 5242-1 (pen. or 01.07.2021) «O mpase rpaxkaan Poccuiickoii
deaeparuy Ha CBOOOAY MEPEIBHKEHHUS, BRIOOP MecTa IPeOBbIBaHUS U KUTEILCTBA B
npenenax Poccuiickoii @enepanuny, OenepanbubpiM 3akoHOM oT 29.07.2017 Ne214-
@3 «O mpoBeneHUH HKCIIEPUMEHTA TI0 PA3BUTUIO KYPOPTHON MH(PPACTPYKTYPHI B
pecnyonuke Kpeim, Antaiickom kpae, KpacHomapckom kpae u CTaBpOIOJIbCKOM
Kpaey», 3akoHoMm KpacHomapckoro kpast ot 27.11.2017 Ne3690-K3 «O BBegenuun
KypopTHOTro cbopa Ha Tepputopun KpacHomapckoro kpasi 1 BHECEHUHM U3MEHEHUM B
3akon  KpachHomapckoro 00  «AJMUHUCTPATUBHBIX  TMPABOHAPYIICHUIX,
pEryIupyromux npaBooTHoeHUsT Mexay Wcnomnutenem u Ilorpebutensmu —
(manee —CTtOpoH»I), U SIBJISICTCS  KOPIOPATHBHBIM HOPMATHUBHBIM  aKTOM,
periaMeHTUPYIOUIUM BHYTPEHHIOIO JesATeIbHOCTh OTels.

1.2. Undopmauus, kak o camom «llapk-orens J[lxyOra», Tak u 00
OKa3bIBA€MBIX MM YCIIyTaX, COAEepKalllasi IepeueHb CBECHUM, TPEyCMOTPEHHBIX I1.4
«IIpaBui nmpenocrasienns ['octTuHUYHBIX yeinyr B POy, a Takke yka3aHHsble B 1. 1.2.
HITA st o3HaKOMIJICHUS, pa3MENIatOTCs B CIYKOE preMa M pa3MeIeHHUs.

1.3. B xaxgom ['ocTHHUYHOM HOMEpPE W Ha CTOMKE PETHCTPAIlMU KOPITYCOB
Marnomusa, Ilymkun, Ilapyc ciuyxObl mnpuemMa u pa3MelIeHUS HaxOIUTCS
uapopmaruss o coomonennn [lpaBun  mpoxuBanus B Ortene, [lpaBun
MPOTUBOIIOKApHOU Oe3omacHocTy; [IpaBmil moBeAeHNS B YPE3BBIYANHBIX CUTYAITUSX;
[IpaBun mnoxapHoii Oe3zonacHocTH; IIpaBuy TOJIB30BaHUS BJEKTpoONIpUOOpamu;
[IpaBun mnocemenust Oacceitna; [lpaBun mnocemieHus cayHbl, 0aHM U XaMMaMma;



[Topsinka v TpaBU XpaHEHUS U TOTYUYEHUS UMYIIECTBA U3 KAMEPhI 3a0BITHIX BEITICH.

1.4. OcHOBHBIE IOHATHS, UCIIOIb3YEeMbIe B HacToAmMUX [IpaBumax:

- «OTenpy - CPEeNCTBO Pa3MEIIeHHUS, MPECTABIIAIONee COO0N UMYITIECTBEHHBIN
KOMIUIEKC (37aHue; 4YacThb 3JaHusl, OOOpYyJOBAaHHE MW HHOE HMYIIECTBO),
MpeaHa3HAYCHHBIN 1JI MPEIOCTABICHUS YCIIYT.

- «cnionHuTENBY - MHIANBUIYAJIbHBIN MPEAIPUHUMATEIb, TPEAOCTABIISIIOIINI
MOTPEOUTENIO TOCTUHUYHBIC YCITYTH.

- «lloTpebutensy - TpaKJaHWH, TPYIINA TPaXJaH WA IOPUIAYECKOE JIUIIO,
MMEIOIEe HaMEPEHUE 3aKa3aTh, 3aKa3bIBAIOIIMN WM HMCHOJB3YIOUUNA YCIYyTH, KaK
JUISL IMYHBIX, TaK U 171 JEJIOBBIX 1ICJICH.

2. [HOPAJJOK ITOCEJIEHU A, PETUCTPALIMUA, ITPOXXMBAHUA 1
OIUIATHBI YCIVYT B OTEJIE

2.1. Orenp nmpegHa3HayYEH 711 BPEMEHHOTO TIPOKUBAHUS TPAXKIaH B TCUCHUE
CpPOKa COIJIACOBAaHHOTO CTOPOHAMU. MUHUMAaJbHBIA CPOK NPOKUBAHUS - OJTHA CYTKHU.
[lo ucrteyenun coriacoBaHHoro cpoka llorpebutens 00s3aH OCBOOOJUTH HOMED.
[Ipu >xenaHuu NpomIUTH TpokuBaHue, [loTpedburento HEOOXOAMMO COOOHIUTH 00
ATOM aJIMUHHUCTPATOPY CIY>KOBI MpUeMa M pa3MEIIeHUs HE MO3/IHEee, YeM 3a 24 4acoB
10 pacu€THOro yaca. IIpoasieHne cpoka MpoOKMBaHUS B 3TOM K€ HOMEPE BO3MOKHO
TOJIBKO MPU OTCYTCTBUM HA HETO MOATBEPKICHHON OPOHU B MOJIB3Y TPETHUX JIUII.

2.2. Pexxum pabotel OTenst KpyriaoCyTOYHbIN, CEMb IHEHW B HEJIEIIO.

2.3. B Orene ycraHoBieH equHbIi pacuéTHbI yac — 12.00 (Bpemst MecTHOE).

Bpewms 3aezna 14:00 (BpeMst MmecTHOE).

Bpewms Boie3na uz Otenst — 12:00 (BpeMs mecTHOE).

2.4. 3ae3n B Otenp mpomsBoautcs mocie BHeceHUs [lotpeburenem 100%
MPEOTIIATHI 32 BECh MEPUO/] TPOKUBAHUS.

2.5. 3ae3n B Otenp 0e3 NpenBapUTEIHLHOTO OPOHUPOBAHUS MOXKET OBITh
MPOU3BEACH TOJBKO MPU HAIMYUKM CBOOOJHBIX HOMEPOB 3allpaliniBacMoil KaTeropuu
Ha JaTy 3ae3za.

2.6. Perucrtpanus B Otene rpaxaan P ocymecTBiaseTcs 1Mo npeabsBICHUN
MMM nacriopra rpaxaanuHa Poccuiickon @enepanuu, yIOCTOBEPSIOLIETO JTUYHOCTD
rpaxaannHa Poccuiickonn @enepanuu Ha Teppuropun Poccuiickoin Penepauuu Win
Macmnopra, yJAOCTOBEPAIOLIECTO JMYHOCTh TIpaxaaHnHa Poccuiickon ®denepaunm 3a
npenenamu Poccuiickonn @enepauuu, - s JIULA, MOCTOSIHHO ITPOXKHUBAIOLIETO 3a
npenenamu Poccuiickoint @enepanuu.

Peructpanus B O Tene HECOBEPIICHHOJIETHUX Ipa’kJiaH, HE JAOCTUTUX 14-
JIETHETO0 BO3pacTa, OCYIIECTBISECTCS HAa OCHOBAHUM JOKYMEHTOB, yJIOCTOBEPSIOLINX
JUYHOCTH HAXOSIINXCSI BMECTE C HUMU poJiuTesiel (yChIHOBUTENEH, ONIEKYHOB) WU
OJNIM3KUX  POJICTBEHHHKOB,  COIMPOBOXKJAIOIIEro  Juia  (JUI), JOKYMEHTa,
YIOCTOBEPSIONICTO  TOJHOMOYMS ~ CONMPOBOXKAAIOIIEr0 Juia (JIMI)), a TaKxke
CBUJICTEJILCTB O POKIACHUU ITUX HECOBEPIICHHOJIETHUX.

Peructpanus B OTene HECOBEPIIEHHOJETHUX Tpa)KaaH, JOCTUTIINX BO3pacTa
14 net, 6e3 COMPOBOXKIEHUS 3aKOHHBIX MPEICTABUTENICH MOXKET OBIb OCYIIIECTBICHA
TOJIBKO C MHCBMEHHOTO COIJIacUsi 3aKOHHBIX MPEJACTaBUTENEH (poAuTeneil Wi
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OJTHOTO U3 HHUX) Ha OCHOBAaHUHM JIOKYMEHTOB, YJIOCTOBEPSAIOIIMX JIUYHOCTh 3THX
HECOBEPILIECHHOJIETHHX.

3acelleHHe WHOCTPAHHBIX TIPAXKJIAH OCYIIECTBIISIETCS MO NPEIbSBICHUN MU
HAIMOHAIBHOTO TacTiopTa (00s3aTeNieH BCET/la) BMECTE C MHTPAIMOHHOW KapToit/
pa3pelieHueM Ha BpEMEHHOE TMpOoXKMBaHME Ha Teppuropun POD/ Bugom Ha
YKUTEIIbCTBO.

2.7. Ortenp wuMeeT mpaBo OTKazaTh [loTpebutento B pasMelieHUH NpU
OTCYTCTBUH BBILIENIEPEUNCIEHHBIX JOKYMEHTOB.

2.8. Tlpu odopmnenun npoxxkuBanus Otens 00s13aH o3HaKOMUTD [loTpebuTens
C KaTeropueil HOMepoB, JEHCTBYIOIIMMU Tapu(aMu Ha MPOKUBAHUE, BUIAMH YCIIYT,
npenocTapisieMbiMu B OTene OecriaTHO UK 32 JJOTIOJHUTEIBHYIO TIaTy.

2.9. Orenp ompezaenseT NMepevyeHb YCIYyr, KOTOpPbIE BXOIAT B LIEHY HOMEpA.
[Torpebutens 00s3aH OIUIATUTh YKa3aHHYIO UCIIOJIHUTEIEM YCIYTY B IIOJIHOM 00BbEME
IIOCJIE €€ ITPUHATUS.

2.10. Tlnata 3a mnpoxuBanue u ycnyru B Otene OCYHIECTBISIETCS 10
CBOOO/IHBIM (JJOTOBOPHBIM) 1IEHAM, COIJVIACHO YTBEPKIACHHOMY PYKOBOACTBOM OTess
npeiickypanry. lleHooOpa3zoBanue Ha ['ocTuHMYHBIE HOMepa B Ortene sBIAETCA
nuHaMu4HbIM. L{eHa Ha pasmenienne B OTesie MOKET U3MEHATHCS B JII00OE BpeMsl Ha
ycmotpenue Mcnomuurens. CTouMOCTh HOMepa (PUKCHUpYETCsl TpU OpOHMPOBAHUU
HOMEpPA U HE U3MEHAETCS BIUIOTh 10 OKOHYaHUA cpoka npeOwiBanus [loTpeduTens B
Otene. Omata Npou3BOAUTCS B pyOJsiX, HAJTUYHBIMU JACHEKHBIMU CpPEJICTBAMH,
nyTeM O€3HAJIMYHOTO TEPEeYUCICHUs MO JOroBOpY OpOHMPOBAHUS WU C
UCIIOJIb30BAaHUEM PAcUeTHBIX (0AaHKOBCKHUX) KapT.

2.11. ®duckanpbHBIM Y€K WM KBUTAHIUS 00 OIUIaTe BBIAAIOTCS TPH BHECCHHH
HAJIMYHBIX JCHEXKHBIX CPEICTB B Kaccy Orenst WM MyTeM CIHUCAaHUS JEHEXKHBIX
cpenctB ¢ 6aHkoBCcKOM KapThl [loTpeduTens. OKOHUYATENBHBINA pacueT MPOU3BOIUTCS
IIPU 3aCEICHUMU.

2.12. Ilnata 3a mnpoxkuBanue B OTtene B3UMAECTCS B COOTBETCTBUHU C
YCTaHOBJIEHHBIM pacyeTHBIM YacoM M.2.3. HacTosuwmx [Ipasun

[Ipu mnpoxxuBaHMM MeHee CYTOK (24 wyaca) muiata B3MMaeTcsl 3a CYTKHU
HE3aBUCUMO OT BPEMEHHU 3ae3/1a U BbIE3/1a.

2.13. Tlpu pasmemenun IloTpebutenss 10 yCTaHOBJICHHOTO BPEMEHHU 3ae3fa
(paHHU# 3ae37) MpU HAIMYUKM CBOOOJIHBIX HOMEPOB IUIaTa 3a HOMEP B3UMAaeTcs 3a
NEPUOJ OT BPEMEHM 3aCEleHUs /10 BPEMEHM 3ae3la B COOTBETCTBHM C I 2.15.
Hactosiux [IpaBu.

2.14. B cnysae ecimu IloTpebutens wuaum €ro mpeACTaBUTENb, >KEIACT
rapaHnTupoBaTh 3aceneHue panee 15:00 B meHb 3ae3na, TO HOMEpP MOJDKEH OBITh
3a0pOHUPOBAH U OIJIAUY€H C MPEIBIIYIIUX CYTOK, T.€. 32 OJUH JeHb 10 (paKTUUeCKOU
natsl 3ae3na [lorpedburens B Otens.

2.15. B cnyuae pamHero 3aesnma llorpebutens oruiata TPOWU3BOAUTCA TIO
TEeKyleMy Tapudy B CIeAyIOIIEM MOPSAKE:

- He Oosiee 6 yacoB /10 yaca 3ae3na — novaconas ormiata (1 gac -500 py6uneid,
0e3 nmuTaHus);

- oT 6 10 12 yacoB 10 yaca 3ae3na - 50% oT cToMMOCTH HOMEDA;



- oT 12 1o 24 qacoB g0 vaca 3ae3na — 100% ot croumocTu HOMepa.

B cnyuae 3aaepxku Bbiezna [lorpebutens miata (mpojjieHUE MPOKUBAHUS)
B3UMAETCS 110 TEKyIeMy Tapudy B CISAYIOIIEM TOPSIKE:

- He Oojiee 6 4acoB mociie pacyeTHOro 4aca — modacosas omutara (1 gac -500
pyouieii, 6e3 nuTaHus);

- oT 6 10 12 vacoB mocne pacuerHoro yaca - 50% ot croumMocTH HOMEpa C
BXOJIAIIUM 00€]I0M;

- oT 12 1o 24 yacoB nocie pacuetHoro yaca — 100% oT ctoumocTi HoMepa ¢
BXOJISIIIIAM 00€/I0M, Y>)KUHOM.

2.15.1. Tlpu mocpodHOM BEHIE3[IE W3 HOMEpa BO3BpaT IEHEKHBIX CPEICTB 3a
HEHCITOIH30BAHHBIE Yachl TMPOW3BOIAUTCS TPU YCIOBUU KOMIICHCAIIMM PAaCXOOB
Ucnonuaurens.

Bo3Bpar neHeXHBIX CPEACTB 3a HEUCITONIb30BaHHbIC [loTpedbuTenem ycimyru, B
CBSI3U C JIOCPOUYHBIM BBIE3JIOM U3 OTEJISI IPOU3BOIUTCS B CIIEIYIOIIEM TOPSIKE:

- B cnyuae pannero Bbie3fa 3akazuuka, B HapylieHue cpoka, Mcnonnurenem
yIEPKUBACTCA CTOMMOCTh MPOXKUBaHUA 3a 1 cyTku. B cuTyarum, xorja paHHHMA
BbIE3]l 3aka3zuuMka ObUT BbI3BAaH TSKEJIOW OOJE3HbIO, JTUOO CMEPTHIO OJIU3ZKUX
POJICTBEHHUKOB, HECYACTHBIM CIIy4aeM JIMYHOTO XapakTepa, BO3BpAT JIEHEXKHBIX
CPEICTB 3a HEHUCIIOJIb30BAaHHBIE JIHU MOXET TMPOU3BOJUTHCS IO YCMOTPEHHUIO
Ucnonuurens.

- [loTpebuTens 3amonHAET 3asiBICHUE O BO3BPATE paHEe OTUIAYEHHBIX YCIYT C
yKa3aHUEM MPUYUHBI (JIOCPOYHBINA BBIE3]);

- AnMuHucTpaTop OQOpMISET TakeT JAOKYMEHTOB JUIsi Bo3BpaTa (Bce
JOKYMEHTBI TIEPENAlOTCS B OyXTaldTepUr0 W B IESIX 00eCleueHuss KOPPEKTHOTO
odopmiIeHUS MIPOIIEAypa BO3BpaTa)

Bo3Bpar nEeHEKHBIX CPEACTB OCYIISCTBISETCS TOJBKO IO OE3HATMIHOMY
pacyeTy, IIEHEKHbIE CpeJICTBa Bo3Bpamiatorcs B TedeHue 10 pabouux gHed co gAHS
MOJIYYCHHSI 3asBJICHHS O BO3BpaTe M0 OaHKOBCKUM PEKBH3UTaM, YKa3aHHBIM
[ToTpeOutenemM B JaHHOM 3asiBJICHUU.

2.15.2. Ecau Ilorpeburens cooOIaeT o JOCPOUYHOM BBIC3/IC B CPOK MEHEe
yeM 3a 48 4acoB /10 J1aThl U BPEMEHM OThe3da, OTellb B3MMAaeT IUIaTy B pa3Mepe
OJIHUX CYTOK MPOKUBAHUSI.

B cnydae mpeOwniBanusi [loTpeOurenss B Homepe 15 u Oonee MUHYT mocie
3aCeICHHUs, ICHS)KHBIC CPEACTBA 3a TEKYIIUEe CYTKH HE BO3BpaAIIaroTCcs (0TeeM Oblia
OKa3aHa yciiyra 1Mo npoKUBaHUIO).

Jlnst  ocymiecTBieHus Bo3Bpara IloTpeOutens odopMiseT 3asBICHHE O
BO3BpaTe JEHEKHBIX CPEACTB, B OOS3aTCIBPHOM TOPSAIKE TMPHUIOKHUB K HEMY
DK3EMIUISAP YeKa, MOATBEPKAAIONMUI oriaTy npokuBanus B Otene. [Ipu yrepe ueka
WM OTKa3e ero BO3BpallaTh, aJIMUHHUCTPATOp BIpaBe OTKa3aTh B O(OPMIICHHH
MPOIIeTyphl BO3BpaTa ACHEKHBIX CPEJICTB.

BAXHO! CoxpansiiiTe CBOW 3K3eMIUISIP Y€Ka JO OKOHYAHUS MPOKUBAHUS B
orerne!

B cnyuae, ecnu ormata yciyr mpoKHUBaHUS IPOBOMIACH MIPHU 3aKa3e IMyTEBKU
B TYPHCTHYECKOW (QupMe, BO3BpAT ACHEKHBIX CPEICTB TMPOU3ZBOJIUTCA TOJBKO



Typbupmoii.

2.15.3. Ilpu npunynurenbHOM BbIcelieHHH [loTpeOutens B CBS3M ¢ TpyObIM
HapyIlIEHUEM NPaBWI MPOKUBAHUS B OTEJIE€ WU COBEPUICHUEM HENMPABOMEPHBIX
nercTBuil B oTHomeHun apyrux IlotpeOurteneit unu mepconana Otenst BO3BpaT
JIEHEKHBIX CPEJACTB 32 HEUCIOJb30BAHHBIE YCIYTH OCYIIECTBIAETCS C Y4YETOM
KOMITEHCalUuU pacxooB OTens.

2.15.4. TlpenenbHbIN CPOK MPOKUBAHUS B OTEJIE COCTABIISET 6 MECSIICB.

2.16. Pasmenienue I[loTpebutens B yxke 3a0pOHHMPOBAHHOM HOMEpPE [0
BpemMeHn 3aezga B Orenb, 3agepxkka [loTpeOutens mocine pacdyeTHOTO daca
JIOTTYCKAETCs TI0 COTIACOBAHUIO C aJIMUHUCTPATOPOM Ha CTOMKHU pPETUCTPAIUU.

2.17. Tlpu ono3nanuu [lotpeburens 6onee uem Ha 24 yaca B3MMAaeTCs IjIaTa
3a (pakTUYECKU MPOCTON HOMEPA, HO HE 00JIee YEM 3a CYTKH.

2.18. letu B BO3pacte a0 4-x jeT 0e3 MpeaOCTABJICHHS JOMOJHUTEIHLHOTO
Mecta pacnonaraiores B Otene OecriatHO. CBbillie 4-X JIET MPEJOCTABISECTCS
OTJEJIBHOE MECTO, U OIuIaTa OepeTcst Ha 00X OCHOBAHUSX.

2.19. TlepeBom u3 OAHOTO HOMEpPA B JPYrol MOXKET NPOU3ZBOJUTHCA IIO
xenanuto [lorpedurtens (Mpu HaTUYUKM CBOOOTHOTO, HE3a0POHUPOBAHHOTO HOMEPA)
WIM 10 IPOU3BOJCTBEHHOW HE0OXoauMocTH, cioxkupiueiics B Orene. IlepeBon
oopmiseTcs aAIMHHUCTPATOPOM.

2.20. Tlo mpocwsbe MpoXMBAIOIINX, C coryacus VCromHuTeNs, TOMyCcKaeTcs
HaxoxjaeHue nocerurenet B Homepe I[lorpedurtens ¢ 08:00 mo 23:00 wacoB mo
IPEIBSIBICHUIO MTOCETUTESIMU JOKYMEHTA, YOCTOBEPSIOIIETO JIUYHOCTh. B cimydae
3aiepKku mocetutessi B Homepe llotpedutens mocne 23:00 wiu npuriamieHus B
Ortenb 3apeructpupoBaHHbiM [loTpeOurenem mocerutens B HouHoe BpeMs (¢ 23:00
10 08:00 yacoB) maHHBIC JUIA JOJKHBI ObITH OOPMIIEHBI HA TOJICEJICHUE B HOMED
[Torpebutenss 1o JOKYMEHTY, YJIOCTOBEPSIOUIEMY JIMYHOCTh TIIOCETUTENS B
COOTBETCTBMM C 3aKoHoAareinbcTBOM P®d. B cimyyae oTkaza mnoceTurens
MPENOCTAaBUTh JIOKYMEHT, YIOCTOBEPSIOIMIMKA JHYHOCTh, OTeah BMOpaBe OTKA3aTh
[ToTpeOuTento B moJACENEHUWU. 3a TaKoe TMOJCEICHHE MOXKET B3UMAaThCs IjIaTa
corjacHo yTBepxkKaeHHoMYy B Otelle MpEeMCKypaHTy U JACUCTBYIOIIEMY Ha JaTy
nojceneHus Tapudy.

2.21. UcrionHuTens HE HECET OTBETCTBEHHOCTH 3a JEUCTBUSA IIOCETUTENIEH
[Torpeburens.

2.22. Jluua, nocesnstomuecs B OTelb, SBISIOTCS CyOBEKTaMH MEPCOHATBHBIX
nanHeix corjacHo ®3 ot 27.07.2006r. Nel52-®3 «O nepcoHanbHBIX JaHHBIX).
VYkazanaple gwmma, mpenocTaBisss OTenm0  CBOM  MEpPCOHANbHBIE  JaHHBIC,
MOJTBEPXKIAIOT WX JIOCTOBEPHOCTb. B cBsizn ¢ Tem, 4yto OTeno mepcoHAbHBIC
nanubie [loTpebuTteneld HEOOXOAMMBI B IENAX HAJICKAIIET0 OKa3aHUsl [ OCTHHUYHBIX
yCIIyT, a TaKkKe, B IEJSIX OCYIISCTBICHUSI perucTpanronnoro yuéra, [lorpedurens,
nocesnsrornieiics B Otenb, moANUChBas Peructpanronnyio KapTy, MOATBEPKIAET, YTO
npenocrasisier Otento mpaBo 0e3 yBEAOMJICHHs YMOJTHOMOYEHHOTO oOpraHa IIo
3allliTe TIpaB CYOBEKTOB TMEPCOHANBHBIX JaHHBIX W 0€3 0co0oro coryiacus
[ToTpebutens ocymecTBiiaTh 00paboTKy ero IlepcoHaNbHBIX JAaHHBIX, K KOTOPBHIM
OTHOCHUTCS: (aMUJIUA UMsI, OTYECTBO, IOJI, TPAXKAAHCTBO, AaTa U MECTO POXKACHUS,
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aZipec MecTa >KUTEJIbCTBA/PETUCTPALIMH, KOHTAKTHBIE TeJIe(OHBI, apec FMEKTPOHHOU
MOYThI, PEKBH3UTHI OCHOBHOIO JOKYMEHTa, YJIOCTOBEPSAIOLIETO JUYHOCTH
[Torpeburens, cBeneHUsl O JaTe BbLAAYM YKa3aHHOIO JOKYMEHTa U BBIJABLIEM €rO
Oprase.

[lepcoHanbHblE JaHHBIE JHI, Nocemsaomuxcs B OrTenp, XpaHIATCS Ha
OyMaKHBIX M 3JEKTPOHHBIX HOCUTEIIAX, U UX COXPAHHOCTh oOecrieunBaerca Orenem.
Otenb BIpaBe OCYLIECTBIATH 00paOOTKYy NEPCOHANBHBIX NaHHbIX [loTpeOurens, B
TE€YEHUE MATH JIET C JaThl 3AKJIIOYEHHS I0rOBOpA HA MPEAOCTaBIeHUE [ OCTUHUYHBIX
yciyr (B mocieayioumieM ykasaHHas uHopmamus yHuutoxkaercs Orenem, au0o
CYOBEKT MepCOHATBHBIX JAHHBIX Ia€T HOBOE COTJIacue Ha 00pabOTKy MepCOHATBHBIX
naHabix). K 00paboTke mepcoHanbHBIX JaHHBIX JHI, Tocersomuxcs B OTens,
OTHOCSTCS  JACUCTBUS  (Oomepainuu), BKIIOYAlOUe CcOOp, CHUCTEMAaTHU3alluIo,
HAKOIUIEHUE, XpaHEeHHEe, yTOUHEHHE (OOHOBJIEHHWE, U3MEHEHHUE), UCIIOJIb30BAHUE B
LEJSIX PErUCTPALlMOHHOrO y4€Ta, paclpocTpaHEHHE (B TOM 4YHCIE Mepenady) Io
3alpocy IPaBOOXPAHUTENBHBIX, HAJOTOBBIX U CYAEOHBIX OpraHoB, JIOOBIX
aZIBOKATOB, a Takke padoTojaTenedl 3TOro Juia, 00e3IMYMBaHUE, OJIOKUpPOBAHHE,
YHUUTOXXEHUE ITUX MIEPCOHAIBHBIX TaHHBIX.

2.23. B cootBercTBUM cO cTtaThedl 12 myHkTa 5 denmepanpbHOro 3akoHa OT
23.02.2013 Nel5-®3 «OO6 oxpaHe 370pOBbS TpaxJaH OT BO3IACHCTBHS
OKpyXarolmero T1abayHOro JbIMa M TOCIEACTBUM MOTpeOjeHuss Tabaka» B
NOMEIICHUIX, MpPEAHA3HAYEHHBIX JUISI MPEJOCTABICHUS O KWJIHIIHBIX  YCIYT,
['OCTUHUYHBIX  yCIIyT, YCJIYr 10 BPEMEHHOMY pa3MelleHuro u  (Win)
00EeCIIeYeHNI0 BPEMEHHOTO TPOKMBAHHS YCTAHABJIMBACTCS 3ampeT KypeHHs
tabaka. Kpome Ttoro, corimacHo crtatbe 19 mnyHKTYy 3  BBIIICYIIOMSHYTOTO
dbenepasbHOTO 3aKOHA HAa TEPPUTOPHUSIX W B TMOMENICHUSX, MPEeIHAa3HAYCHHBIX
1. TPEAOCTABICHUS KWIMIIHBIX  yCIyr, ['OCTHHMYHBIX YCIyr, YCIyTr MO
BPEMEHHOMY pa3MelieHuI0 U (WiM) 00eCIeYCHHUI0O BPEMEHHOTO ITPOKHBAHMUS,
OBITOBBIX YCIYI 3alpeliaeTcss pO3HUYHAs TOProBisl Ta0auHOW MPOAYKIUEH.
Takum 00pa3oM, KypeHHe U Tpojaxa TabayHbIX H3AENUid Ha TeppuTopun OTtens
3arpenieHa.

Homepa nns mnpoxkuBaHus U OaJKOHBI B HUX OOBSBICHBI HEKYpAIICH
30HOM. OTBeneHbl crHenuanbHble MecTa ajisd Kypenus. llpu HapymieHuu JaHHOTO
MOJIOKEHUSI UCTIONHUTeNeM B3uMaerca ¢ [loTpeOurtenss  KOMIIEHCAllMOHHAs
BhITIaTa B paszMepe 5000 pyGneii. Kpome TOro, ykazaHHO€ MpaBOHApPYIIECHUE
BJIEYeT 3a  CcO0OM  mMpHUBJIICUEHWE  HAPYIIUTENS] K  aJIMHUHHCTPATUBHOMN
OTBETCTBEHHOCTH B COOTBETCTBUHU
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2.24. TlpaBo Ha BHeouepeHOoe pa3melieHue B OTene, Mpu HATMYKUKA CBOOOTHBIX
MECT, UMEIOT:

- T'epou Coserckoro Coro3a, I['epou Poccuiickoii denepanuu, MOTHBIE
KaBasiepbl opaeHa CraBsl,

- PabGoTHukM TpOKypaTypbl, COTPYJHUKH OpPraHOB BHYTPEHHUX JIEl,
pabOTHUKU CyAEOHBIX OpraHoB, (eabIbEerepcKoil CBA3U, HAJIOTOBOM CIIyXKOBbI,
COTPYIHUKHU (peiepabHbIX OPIaHOB MPABUTEIBCTBEHHOM CBSI3U U MHGopManuu (Tipu
WCIIOJTHEHUH UMH CITY)KEOHBIX 00s3aHHOCTEH).

- MnBanuasl 1-i rpynnel ¥ Juila, CONMpPOBOXIawIMe ux (He 0oyiee OJHOTrOo
YEeJIOBEKa); JApPYyrue KaTerOpud TPaXJAaH B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanni.

- YuactHuku Benukoi OTedyecTBEHHON BOWHBI, MHBANUABI 2-U W 3-U Ipynn U
JWIIa, COMPOBOXAAIOIINE WX, MOocensaioTcs B OTenb B MEPBYIO odepeinb, M0 Mepe
OCBOOOKICHHSI MECT.

2.25. TloTpebutenu, npoxuBaromnpe B OTene, UMEIOT IPaBO Ha BHEOUEPEAHOE
oOciyxuBaHHUe B pecTopaHax OTes.

2.26. CMmeHa TOCTENBbHOrO O€mbsi MPOU3BOJIUTHCA OJIMH pa3 B ISTh JHEH
kopnyc Marnonmus u Ilapyc. Ogun pa3 B aBa jgusi kopmyc [lymkuno. Cmena
MOJIOTEHEI[ TMPOU3BOJAUTBCS OAMH pa3 B J1Ba JHA. CMeHa  TyaJeTHBIX
MPUHAIIICKHOCTEH MPOU3BOJIUTHCS €XKEIHEBHO IO Mepe uX wHcmnoiib3oBanus. [lo
npocbOe [ToTpeduTenst MoxeT ObITh MPOU3BEICHA BHEINIAHOBAs 3aMEHa MOCTEIHLHOTO
Oenbsl.

2.27. Bce 3apeructpupoBannsie B Ortene Ilorpebutenn wmoryt
BOCITOJIB30BAThCS CIEAYIOIIMMH OCCIUTATHBIMU TOTIOJIHUTEITLHBIMH yCITyTaMHU:

- IOCEIICHUE TpeHaxxepHoro 3ana, SPA- komIuiekca, CHOPTUBHBIE TUIOIIAJIKH;

- MOJIb30BaHKE OECIPOBOIHBIM HHTEPHETOM;

- IOJIb30BAHUE YCJIYTaMHU JIETCKOM KOMHATHI;

- CHIK-0ap;

- [lomorpeBaemMble yIMUHBIC 0ACCEHHBI ¢ IETCKUMHU 30HAMU;

- BBI30B «CKOPOU IIOMOLINY;

- TI0JIL30BAHNUE MEIMIIMHCKOM allTCUKOM;

- I0OCTaBKa B HOMEP KOPPECTIOHJACHIINY 110 €€ TOJIYYEHNUH;

- MoOy/IKa K OMpeIeIEHHOMY BpEMEHHU;

- IPEAOCTABIICHUE KUTSATKA, IBEHHBIX MPUHAIIC)KHOCTEH, OJHOTO KOMIUIEKTa

NOCYJIbl U CTOJIOBBIX MPUOOPOB.

2.29. Orenb okaszbiBaeT lloTpeOuTento MONMOJHUTENbHBIE IJIATHBIE YCIYTH
0 €ro JKEeJaHWI0O B COOTBETCTBUM C TIEPEUYHEM YCIYT M JICUCTBYIOIIUM
IIPEUCKYPAHTOM Ha HUX.

2.30. Orenr ©He BmpaBe 0e3 cormacus [loTpeOuTenss  okas3bIBaTh
JIOTIOJIHUTENbHBIE TUIaTHhIE yciyrd. [loTpeOuTens BmpaBe OTKa3aThCS OT OIUIATHI
HEe3aKa3aHHBIX YCIYT, a €CJIM OHM YK€ OIUIaueHbl — TpeboBaTh BO3BpaTa paHee
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BHECEHHOW CyMMBbL. 3ampemniaercs oOOyClaBIMBAaTh OKa3aHHE OJHUX  YCIyT
00s13aTeIbHBIM MPEIOCTABICHUEM JAPYTUX YCIIYT.

2.31. Bo3Bpar JaeHEXKHBIX CpPEICTB 3a MPUOOPETEHHBIE HSKCKYPCHOHHBIE
owretsl mpu otkasze [loTpedurtens ot yciyru ocymecTBisercs, ecau [lorpedurens
coobmmin o0 oTkaze 3a 24 dyaca 10 MOMEHTa OKa3aHHs ycinyru. Bo Bcex mapyrux
Cllydasix — JICHEXHBIE CPEJCTBa BO3BPAIIAIOTCS C YYETOM KOMIICHCAIIMH PACXO0B
Hcnomuurerns.

3. YCJIOBY A BPOHUPOBAHUA

3.1. IIpu cormacum Ilotpebutenss c¢ paeiicTByromumMu [IpaBunamu
IPOKMBAHMS M MPENOCTABIEHUS YCIyr, VICIOJHUTENs MMEET MpPaBo
NOATBEPIUTh JHOO OTKa3aTb B YAOBIECTBOPEHUWU 3asIBKM Ha
OpoHupoBaHue, mnoctynuBueil ot [loTpeburens, nocpeacTBOM
TeraeOHHOM CBSI3H, JIEKTPOHHOM MOUTHI WK Ha caite McnomHuTens,
MO3BOJISIIOIIEH JOCTOBEPHO YCTAHOBUTH, YTO 3asBKa MCXOIUT OT
[Torpeburens.

3.2. bponupoBanue HoMepa B OTene OCYIIECTBISETCA IyTeM HaIpaBICHUS
3asiBKM B OTAeN OpoHupoBanust McmomHuTENst mocpencTBoM TeiaehOHHOM CBs3H,
AIIEKTPOHHOM NOYTHI UJIM HA CalTe:

Temn.: +7928-331-31-13, 8-800-301-63-11

e-mail: reservation@jubga.ru caiit Mcromaurens: jubga.ru

3.3. I'apantupoBanHoe OpoHUpOBaHWE - OpOHUpOBaHHWE HOMEpa ¢
NOATBEpKAeHUEM O ToMm, yTo Hcmomnutens rapantupyer IloTpeOurtento miam ero
MpEACTAaBUTENII0  3acejieHne B 3a0poHupoBaHHbIM [loTpeOutenem HoOMEp B
HeoOxonumoe Ilorpedurento Bpems. Ilorpedutens, B CBOIO Odepeqb, FapaHTUPYET
OIUIATUTh HOMEP, JAXKE €CJIM HE CMOXKET MM BOCIIOJIb30BAaThCA B Clydyae HESIBKH B
Orenb.

["apanTueit OpOHUPOBAHKS HOMEpA CUUTACTCS:

- ortata 30% OT CymMMBI cueTa B TCUCHUH 3-X THEH;

- oIIaTa BCEero nepuoja MnpoKUBaHMUS;

3.4. IloTpebutens MOXKET TapaHTHPOBATh CBOE OpPOHUPOBAHWE CIETYIOIIUMHU
BHJIAMU OILIATHI:

- HAUIMYHBIMU JICHS)KHBIMU cpeicTBamMu B OTerne;

- ¢ moMoInbpi 6ankoBckux kapt Visa, MasterCard, MUP;

- myTeM O€3HaJIMYHOrO MEpPeBOja JCHEXKHBIX CPEICTB Ha pacyeTHBIM cuer

Hcnomuurerns.

3.5. Ilnara 3a HeUCNOIL30BAHHBIN HOMED B pa3Mepe OJIHUX CYTOK B3UMAETCS C
[ToTpebOutenss ecnu OH HE CMOT BOBpPEMsSl aHHYJIMPOBATh 3aKa3 Ha pa3MeEliecHUue B
Orere.

3.6. JlroObie wu3meHenus par Pannero OpoHwpoBaHus (mara 3ae3ja, Jara

BbIE3/1a,



10

MEPEHOC CpPOKa MPOKUBAHMS), a TAKKE OTKA3 OT 3a0pPOHUPOBAHHBIX TOCTHHUYHBIX
yciyr 6e3 mpuMmeHeHus: mTpadHpix caHkmmid [loTpeduTens MOXET TPOWU3BOIUTH B
BBICOKHH ce30H: ¢ 1 mast o 1 okTsa0ps, - He mo3aHee, yeM 3a 30 KaJleHIapHbIX JHEen
JI0 1aThl 3ae3/a; B HU3KUM ce30H: ¢ 2 okTsA0ps 1o 30 ampers, - He mo3aHee, yeM 3a 14
KaJICHIApHBIX JHEH 70 JaThl 3ae3/1a.

B cmydae orkaza IloTpeOutens or OpOHMpOBaHHWS HOMEpa W HaIpaBICHUS
COOTBETCTBYIOIIETO MHUCHbMEHHOTO YBEIOMJICHUSI 00 OTKa3e Ha AJIEKTPOHHBIN ajpec
Hcnonnutens B CPpOK HE MO3JHEE, YEM B CPOK, YKa3aHHbIA B M. 3.7. HACTOSIIMX
[IpaBun OponupoBanusi, npepormiaata [lorpedurento Bo3BpamaeTcs 0e3 mrpada, B
MOJIHOM OOBeMe, 3a HUCKIIOUYEHHEM KOMHCCHM, B3UMaeMoOil OaHKOM, 3a MepeBOJ
JICHEKHBIX CPEJICTB.

B cnywae HapymieHuss ykazaHHbIX B M. 3.7. CpPOKOB YBEIOMJICHUS,
Wcnonuurtens BIpaBe yaepkarb W3 BHeceHHoW I[loTpeOutenem (ero rapanrtowm,
3aKa34yMKoOM yCIyrd) MpPenoIuiaThl CyMMY B pa3Mepe CTOMMOCTH OJHHUX CYTOK
POXHUBAHUS COTIACHO Tapudy, ACHCTBYIONEMY Ha MOMEHT MPOBEACHUS YKa3aHHOU
omeparnu. JlanHas cymma SIBISIeTCS BO3MEIEHHEM YOBITKOB Mcmomuutens 3a
(aKkTHYECKUIl TPOCTOM HOMEpa WM pe3epBUpOBaHHE HoMepa Ha ums I[loTpeburesns
Ha BECh MIEPUO/I €r0 MPOKUBAHHUS.

1.1. Ecom TIlotpebutenb, rapaHTUPOBAaBIIMK OpOHUpPOBAaHWE, HE CMOT
3acenuTbes B OTeNb B pe3ynbTare AeMCTBUI HEONPEASTIUMOM CUJIbl TAKUX, KaK:

- CMEpPTb, BHE3AIMHOE PAacCTPONCTBO 310poBbs [loTpeduTens, ero cynpyru uin
JIpYTrux OJU3KUX POJCTBEHHUKOB;

- IoBpexaeHne umyiectBa [lorpeOuTesnst oT noxapa u Apyrux Oe/CTBH;

- cyaebHoe pa3dupareabcTBO, B KOTopoM [loTpebuTens mpuHUMAET y4acTHe
10 PEIICHUIO CyIbU HE MOKET BBIEXaTh 3a Mpeiesbl CBOETO MECTa POKUBAHHS,

- OTKa3 B MOJYYCHHH BU3BI B POCCHIICKOM TOCOJIBCTBE /IS MHOCTPAHHBIX
rpaxkJaH;

- ¢dopc-MaKOpHbIE O0CTOATENHCTBA (CTUXUMHBIE O€NICTBUS, DIUJIEMUU,
KapaHTHH, IUIOXUE METEOYCIIOBHU);

- OTMEHAa aBuapeiica, moesna, pecoBoro aBrodyca He no Bune [lorpedurens,

-1 MPEIOCTaBUJI TUCbMEHHbBIE TOMY JI0Ka3aTeIbCTBA - IITPa(HbIE CAHKIIUU C
[ToTpeOutenst HE B3UMAIOTCH.

1.2. Tlpu rapanTHpoBaHHOM OpPOHUPOBAHHH (€CIM OPOHUPOBAHUE OILIAYEHO
Ha l-u cyrku) HOMep 3a I[loTpebutenem coxpansiercs no 07:00 yrpa g,
CJIETYIOIIETO 3a JTHEM 3aIUIAaHUPOBAHHOTO 3ae3/1a.

[Ipu rapanTupoBaHHOM OpPOHHUPOBAHUU (€ciii OPOHHPOBAHUE OIIAYEHO OoJee
1-x cyToK) u B ciiydyae HenpuObiTus [lorpedutens k 07.00 yTpa aHs, caeayomux 3a
JTHEM 3aIIaHUPOBAHHOTO 3ae3/la CYTOK, Takoe OpoHUpoBaHue coxpansercs Ao 12:00
9acoB JHS, CIEAYIOUIETO 3a JHEM 3allaHMpPOBAHHOTO 3ae3fa sl BbISICHCHHS
cutyauuu. Ecnu [loTpebuTens He mpuObLT 1/WiK BhileN Ha cBA3b nociie 12:00 yacos
THS, CJENYIOIIeTO 3a JHEeM 3alUIaHMpPOBAHHOTO 3ae3fa, VICMONHUTENb BIIpaBe
OTMEHHUTH OPOHHPOBAHUE.

1.3. HerapantupoBanHoe OpOHUpOBaHME MOJpPa3yMEBAaE€T COXPaHEHUE
Homepa 3a [lorpeburenem mo 18:00 mus 3ae3ma. Ilocenmenme IloTpeburtens mo
HErapaHTHUPOBAaHHBIM OPOHUPOBAHUSM OCYIIECTBISIETCS B MOpsAIKE OOIIei ouepeny,
HaunHas c 14:00 gusa 3ae3ma. Ilocenenme panee 14:00 He rapanTupyercss u
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OCYUIECTBJISIETCS 110 HAIMYUIO CBOOOHBIX HOMEpOB. [loTpedurens, B CBOIO ouepeab,
HE 00s53aH rapaHTUPOBAThb HOMEP MPEIBAPUTEIBHON orjiaTo. B cinydae HesBKH
[Totpebutens B Otenp mocne 18:00 mus 3ae3ma OpoHB aHHYJIUPYETCS, HOMEDP 3a
[lotpebutenem He coxpanserca. Ilmata 3a HEHCHOIB30BaHHBIA HOMEpP C
[ToTpeOuTens He B3UMAETCS.

1.4. Ecnu [lorpeburens He rapaHTUPOBaJl OpOHHPOBAHUE U HE 3aeXal B JIaTy,
yKa3aHHYI0 ipu OpoHupoBanuu A0 18:00, OpoHb OyAeT aHHYIMPOBaHA B TOT K€ JICHb
nociie 18:00. Ecnm Oponb Oyner anHynupoBana, a [loTpeburtens mpuenet mMo3xe
18:00, Torna mocenenue [loTpeOuTenss MpoU3BOAUTCS B MOpsAKE OOIIEH ouepeau
IpU YCJIOBUU HAJUYMs CBOOOJHBIX HOMEpPOB MO Tapudam, ACUCTBYIOIIMM Ha

TEKYUIYyIO JaTy.

2. ITPABA 1 OBA3AHHOCTU CTOPOH

2.1. O6s3annocTu [loTpeduTens:

2.1.1. OGecnieunBaTh COXPAHHOCTH JKUJIBIX TMMOMEMICHUN, OEPEKHO OTHOCUTHCSA
Kk HMwmymectsy u nomemeHusaMm Otens, CaHUTaApHO-TEXHUYECKOMY M HHOMY
000PYI0BAHUIO.

2.1.2. 3akppiBaTh TpH BBIXOJIE W3 HOMEpa BOJOMPOBOJHBIC KpPaHBI, OKHA,
BBIKJIFOUATh OCBEIICHHUE, TEJIEBU30p, KOHAMWIMOHEP, YTIOI, YalHUK M HWHBIC
AIIEKTPOIPUOOPHI.

2.13. CoOmonate yctaHoBieHHBIH B OtTene TMOPSIOK MPOKUBAHUS,
COOJIIOIaTh THUILIMHY M CAaHUTAPHBIM MOPSAAOK B HOMEpPE U Ha TEPPUTOPUAX OOIIEro
nosib3oBanus. CoOmonars tummHy B HoMepax ¢ 23.00 mo 08.00 wacos. B cimyuae
HapyILIEHUsl JaHHOTO ITpaBujia IpOoKUBaHUs, McnosHuTens BlipaBe B OTHOCTOPOHHEM
MOPSJIKE MPEKPATUTH OKa3aHUE TOCTUHUYHBIX YCIYT U BbicenuTh [loTpeduTens.

2.14. Tlonp30BaThCs TEIEBU30paMH, PAAMONPHEMHHKAMH, MarHUTOGOHAMHU
U JPYTUMH TPOMKOTOBOPSIIMMH YCTPOMCTBAMH JIMIIb MPU YCIOBUU YCTAHOBJICHHUS
YPOBHSI TPOMKOCTH B MpeEAeNax, HE MEIIAIIUX JAPYTUM OTABIXAIOLIUM; yBaXKaThb
npaBa Apyrux I[loTpeOureneit Ha oTapiX. B cimydae HapylleHHs TaHHOTO TpaBuJia,
Hcnonaurtens nMeeT npaBo oTka3ath [loTpeduTento B fJanbHeeM NpoxKMBaHUY.

2.15. Ctporo coOmomare Hacrosmue IlpaBuma, IlpaBwia moskapHOM
6e3omnacHocT, [IpaBuia moap30BaHMs 3JIEKTPOOBITOBEIMU MPUOOPAMH.

2.1.6. Bosmectutp yimiepd B Ciy4asx yTpaThl, MOBPEXKICHUS WIH TOPYHU
umyiectBa Otenst, corpyaaukoB Otens unn apyrux [lotpebuteneit. Pazmep yep6a
ompenensieTcss no LeHaMm corylacHo «lIpelickypaHTy Ha TMOp4y HMYILECTBa»
yTBEPKIEHHOMY McniomHuTenem.

2.1.7. He nomyckaTh B )KHJIBIX [TOMEILEHUSAX U B MECTax OOIIETO MOJIb30BaHUS
KOHLIEHTpAIMU JIbIMa, IPUBOAIIEH K cpadaThIBAHUIO MOKAPHON CUTHAIU3AIUY.

2.1.8. ObGecnieunTh AOCTYN B 3aHUMAEMOE >KUJIOE MOMEIIEHHE PabOTHUKOB
DKCIUIyaTallMOHHBIX OpTraHu3alui W npeacraBurTeneid McmosHuTens s 0CMOTpa
TEXHUYECKOTO M CAHUTAPHOTO COCTOSIHUSI JKUJIOTO TOMEIIEHHUs, CaHUTapHO-
TEXHUYECKOTO WU HMHOro OOOpYIOBaHUsS, HAXOISAIIErocs B HEM, a Takke s



12

BBITIOJHEHHSI HEOOXOAMMBIX PEMOHTHBIX M TPO(MUIAKTHIECKHX paboT.

2.19. bepexHO OTHOCHUTBCS K OOBEKTaM OJIarOyCTpPOWCTBA U 3€JICHBIM
HACaXJICHUAM, COOJIIOaTh CAHUTAPHBIN TTOPSIOK Ha Tepputopun OTes.

2.1.10. Hectn OTBETCTBEHHOCTH 3a JACHCTBHS MPUIIIAMIEHHBIX K ce0e B HOMED
ITIOCETUTEIICH.

2.1.11. CBoeBpeMEHHO U B MOJHOM OOBEME OIUIAYMBATH BCE OKA3aHHbBIC
YCIIYTH IO YTBEPKICHHOMY VICTIOTHUTEIEM MPEeUCKYpPaHTYy.

2.2. Tlpasa Ilotpeburens:

2.2.1. Ilotpeburens, mnpu OOHAPY)KEHUM HEIOCTATKOB OKAa3aHHOW YCIyTd
BIIPaBE [0 CBOEMY BBIOOpY TpeOOBaTh:

- 6€3BO3ME3/IHOTO YCTPAHEHHUS HEIOCTATKOB,

- COOTBETCTBYIOIIETO YMECHBIIICHHS IICHBI 32 OKa3aHHYIO YCITYTY.

2.2.2. Tlotpebutenp, BHpaBe TpeOOBaThb KOMIICHCAIIMM 32 HEAOCTATKU
OKa3aHHOMW yCITyTH COPa3MEpPHO BUIY U 00BEMY MTPEIOCTABICHHOMN YCIyTH.

2.3. O6s3anHOCTH McomHUTEIS:

2.3.1. Ob6ecnieunBaTh 3asBJICHHOE KAY€CTBO MPEIOCTABISEMBIX YCIYT.

2.3.2. IlpenoctaBisaTh MONHYI0 HHPOpPMaNKI0O 00 OKa3bIBAEMBIX YCIYTax,
dbopme u mopsiiKe UX OIUIaThl, pazMeniaTh HHpopManuio B Homepe B «Ilamke ['ocTs»,
1160 B cay>k0e mprema u pasMeltenus Mcnomaures.

2.3.3 IlpenocraBiare 1o mnepBomy TpeOoBanuto Ilorpeburens «Kuury
OT3BIBOB M TPEJIOKEHUN», KOTOpasi HAXOJUTCA B CIIy)kOe mpuemMa WU pa3MelleHus
Oreus.

2.3.4. HesamennuTenbHO  paccMarpuBaTh — TpeOOBaHHUS W KaloOObI
[ToTpebutenei.

2.4. Tlpasa Vcnonaurens:

24.1. VctionHuTens OCTaBIsAECT 3a COOOW IMpaBO IMOCCIICHHS Homepa 0e3
cormacoBanusi ¢ IloTpebutenem ans mpemocTaBieHUsT HEOOXOAMMOro [ ocTeBoro
cepBuca: yoopka HOMepa, JOCTaBKa KOPPECTOHACHIINA M 3aKa30B U3 MPauedyHoH, a
TaK)Ke B CIlydae 3aJbIMJICHHS, TTOXKapa, 3aTOIUICHUS, a TaKKe B Clydae HapyIICHUS
[Torpeburenem wHactosimmx [IpaBunm TpoKWBaHMS, OOIIECTBEHHOTO IOPSJIKa,
MOpsI/IKa TIOJIb30BaHUS OBITOBBIMHU TIprOOopamu. VcnomHuTe s BIpaBe pacTOPTHYTH
JIOTOBOp Ha oOKa3aHWe [ OCTHHWYHBIX YCIYT B OJHOCTOPOHHEM TIOPSIKE JIHOO
OTKa3aTh B MPOJJICHUU CPOKa MPOKUBAHUA U JaTbHEHIIIEM OpPOHUPOBAHUH HOMEPOB
B OTene B CIENYIONUX CIIyqasix:

- B ciydae HapymieHus [lorpeduTenem rmopsiaka npoKHBaHMs;

- HECBOCBPEMEHHOM OILIATHI YCIIYT;

- npuunHeHus [loTpedbuTenem MmarepuanpHOTo yimepoa McrmomHnuTeo;

- TpeabsBICHUS HEOOOCHOBAaHHBIX TPEOOBaHMII B OTHOIICHWH KadyecTBa
OKa3pIBaeMbIXx McromHuTENeM YChayr, NMPOTHBOPEYAIINX CTaHAApTaM M TPaBUIIaM
Hcnonnutens;

- aMOpaJbHOTO TOBEJEHHUSA, KOTOpPOE MPOTUBOPEUYHUT OOIICTIPUHATHIM
MPEACTABICHUSIM O Pa3yMHOM U JIOCTOMHOM TOBEICHUM, KakK: HaCHIIUe,
OCKOpOJICHHE, XYJIUTaHCTBO, YPE3MEPHOE YIOTPEOJICHHE CHUPTHBIX HAIMUTKOB,
rpy0OCTh W HEyBaXEHHUE IO OTHOIIEHUI0O K COTPYOHUKAM OTEJs, JIPYTHM
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[TorpeOutenssM ¥ WHBIM JIHMIIaM, HEIOCTOMHOE TMOBEIEHHWE B MeCTax OOILero
IIOJIb30BAHUSA U JP.

3. B OTEJIE 3AIIPEIIIAETCA

3.1. Haxoxaenue B HOMepe MocTopoHHUX Jinil (rocteit [Torpedurens) ¢ 23.00
4 710 8.00 4 B TeYEHUE CYTOK MPOKUBAHUSI.

3.2. IlepenaBaThb MOCTOPOHHHMM, He TMpokuBawmKUM B Orene uIaM,
MarHUTHYIO KapTy-KJII04 OT HOMEpA.

3.3. CoxepxaTh B XWJIBIX MOMEMICHUAX U Ha Tepputopun Otens cobak u
KOIIIEK, a TAaK)KE MHBIX KUBOTHBIX 0€3 YBeJIOMJICHUS U pa3pelieHus VcnomHuTens.

3.4. XpaHuTb B HOMEpE TIPOMO3JIKHE BEIIH, JErKOBOCIUIAMEHSIOIIUECS,
B3pbIBUATHIE, TOKCHUYHBIE MaTepHallbl, OpYKHUE, NHUPOTEXHUYECKHE, TIOoproye-
CMa304YHbI€ MAaTEpPHUAJIbL, @ TAKXKE BEILECTBA, 3arPA3HAIOIINE OKPYKAIOIILYIO CPELLY.

3.5. IloTpebutenp uMeeT NpaBo NPOHOCUTH OPYXKHUE TOJIBKO MPU UCIIOIHEHUU
UM CIIy>K€OHBIX 00S3aHHOCTEH, C OTMETKON B KOMaHIUPOBOYHOM yJIOCTOBEPEHHH.

3.6. Ilonb3oBaThCcsl  HArpeBaTENbHBIMM — IpUOOpaMH, 3a  HCKIIOYEHHUEM
npuOOpPOB, YCTAHOBJICHHBIX B HOMEPE.

3.7. llepectaBnath W  mepenBuratb MeOenab 0e3  COrNacoBaHHsl  C
Hcnonaurenem.

3.8. Kypurts Ha Bceit Tepputopun OTelns, KpoMe CIeUaaIbHO OTBEICHHBIX IS
TOTO0 MECT Ha YCIOBUSX OTBETCTBEHHOCTH 3a HApyIIeHHWE [aHHOTO ITyHKTAa,
IIPEAYCMOTPEHHOM 1. 2.26 naHHbIX [IpaBui.

3.9. Xpanute Ha Tepputopuu OTens, a TaKXKe NPUHUMATh, HAXOSICh HA
tepputopun  OTens, TCUXOAKTHBHBIE BEIIECTBA, HAXOAUTHCA B COCTOSHUU
aJIKOTOJILHOTO UM HAPKOTHUYECKOTO ONbsIHEHMSL.

3.10. Hapymars nokoii npoxkuBatomux B Otene rpaxaad B nepuos ¢ 23:00 1o
8:00. B nannslii nepuon [loTpedurem 0053aHbI COOMIOATH PEKUM THIIUHBEI.

4.  OTBETCTBEHHOCTb

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 32 HEHUCIOJHECHHUE WM HEHaJJIexkKaIee
HCIIOJTHEHHE CBOMX 0053aTEIbCTB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoi
denepanumn.

4.2. cnonHUTENIh HE HECET OTBETCTBEHHOCTH 3a HapYIICHUsS B padoTe
TrOPOJACKMX KOMMYHUKAIMNA (OTKIIFOYEHHUE IJIEKTPUUECTBA, BOAOMPOBOJIA, OTOTIIICHUS
U TIpoyee).

4.3. B cnydae yrpathl Wiv NOBPEXICHUS uMmyiectBa OTelsi B COOTBETCTBUU
¢ 3akoHogaTenbcTBOM P® [loTpebutens Bo3memiaeT ymepd B pa3sMepe phIHOYHOM
CTOMMOCTH YTPAYEHHOTO WJIM MOBPEXKIECHHOIO MMYIIECTBA Ha ATy NPUYUHEHUS
yimepba, a TakXke HECeT MaTepPHaIbHYI0O OTBETCTBEHHOCTH 3a HapyIIeHUs,
NPUYMHEHHbIC MPUTIANICHHBIMA UM JHIamMu, corjacHo «lIpelickypanTy 3a mopuy
MMYIIECTBA» PACHOJIOKEHHOMY B HOMepax OTelsi, Ha BO3MEIICHUE MaTepUaIbHOTO
yiiepoa.

4.4. VctioaHUTENIh HE HECET OTBETCTBEHHOCTH 3a HE BBEPEHHBIE paOOTHUKAM
Otenst Bemu (BKJIIOYasi IIEHHbIE BEIIM), a TaKXKe 3a BEILIM, OCTaBJICHHbIE O€3
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MPUCMOTpPa B OOIIECTBEHHBIX ToOMemeHusXx OTens WM HWHBIX TOMEIICHUAX, HE
MPEYCMOTPEHHBIX ISl XpaHeHHs. VCnonmHUTENb HE HECEeT OTBETCTBEHHOCTH 3a
yTpary JEHer, WHBIX IEHHOCTEH, IIEHHBIX OyMar W JAPYrux JAparolieHHbIX Bellei
[loTpebutensi, He mpuHATHIX OTeneM Ha XpaHeHHE JUO0 HE TMOMEIIEHHBIX
[ToTpebuTenem B mpenocTaBiaeHHBIN eMmy OTeneM HHAUBUAYATbHBIN ceid.

S. JOIIOJIHUTEJIbBHAA NTHOOPMATLIMA Ob YCIIOBUAX
[MTPOXXNBAHUA

5.1. IIpu orcyrctBuu IloTpeOutens mo MecTy mpoxuBaHHUs Ooijiee 4X 4acoB
(cornmacHo ero pacueTHOMY 4acy) 0e3 omiaThl NpoXKuBaHus, McroaHuTe s co3gaeT
KOMHUCCHIO, TIPOM3BOJIUT OMUCh HAXOJSIIErocsi B HOMepe umyiecTtBa [loTpeburens,
JUTsL TIepeflaud Ha OTBETCTBEHHOE XpaHEHHWE B KaMepe XpaHEHHUs 3a0BITBIX Bemien
Otensi, ¢ MOCIETYIOIIMM OCBOOOXKACHHEM HOMEpa. MartepruaibHble IICHHOCTH B BUJIE
JIEHEKHBIX CPEJICTB, APArOIICHHBIX METAJUIOB, IIEHHBIX JOKYMEHTOB MTOMEIIAIOTCS Ha
XpaHeHue B ceid McnomHuresns moj1 ero OTBETCTBEHHOCTD.

5.2. Tlopsimok u mpaBmiia XpaHEHHUs 3a0BITHIX Bl HAXOJIUTCS B CIy»KOe
npuemMa 1 pa3MerieHus.

5.3. B ciuywae oOHapykeHus 3a0bITBIX Bemied lMcnomHuTenb HEMEJIEHHO
yBeIOMJISIET 00 3TOM Biajenblla BEUICH, €clid Biajesel] W3BeCTeH. VcrmomHuTemnsb
xpaHuT 3a0biTyt0 [loTpebutenem Benip B TedeHue 3 wmecsiueB. LleHHwie Bemu,
KpYIHBIE CyMMBI JICHET XpaHsaTcs 10 1 roma coriacHo «llomoskeHnio 0 3a0BITHIX |
HaMJEHHBIX BEIIax.

54. B cnyyae BO3HHMKHOBEHHsI Xaino0 co crtopoHsl IloTpeOurens
VcriomHATETh MPUHUMAET BCE BO3MOXKHBIE MEPHI JJIS YPETyJIUpOBaHUs KOH(IIMKTa,
IPEyCMOTPEHHBIE 3aKOHOAATEIECTBOM.

5.5. TloTpeOuTens MpUHUMAET K CBEJACHHIO U HE BO3pa)kaeT MPOTHB (pakTa
UCIIOJIb30BaHusl B momenieHussx OTtens (3a MCKIOYEHHEM HOMEpPOB U TYyaJIeTHBIX
KaOWH) CUCTEM BUJCOHAOIIO/ICHU B 111X O6e3omacHocTu OTers.

5.6. B mensx  obecneueHuss  WHOOPMHUPOBAHHOCTH  TMOTCHIIMAIBHBIX
[ToTpebuteneit — TpeTbux Juil 00 yciyrax OTesnsi, TOCIEIHUN OCTaBIsAET 3a COOOM
MPaBO MO OCYIIECTBICHUIO KPYTIOCYTOYHOTO BUACOHAOIIOCHUSI B PEKUME OHJIAMH
W/WJIM BUJICO3AMMCU B MECTax OOIIEro Mmojb30BaHus (OacceilH, pectopaH W T.1.),
nzoopaxenue [lorpeduTens, moydeHHOE MPU BHICOCHEMKE, HE SBJISETCS OCHOBHBIM
00BEKTOM HCITOJIb30BAHUS.

BuneonaOnrogeHne  MOXKET  OCYIIECTBISATHCS B KadecTBE  KOHTPOJIS
MPEIOCTABIISIEMBIX YCIIYT.

BuneonabmogeHne MOXKET  OCYIIECTBISATBCA  CKPBITBIM W OTKPBITHIM
coco0aMu, C TIOMOIIBIO JIFOOBIX TEXHUYECKUX CPENCTB, MPUHAJICKAITUX
Hcnonaurento.

[Ipu paccmorpennu mnperensuit [loTtpeburens, Vcnomnutens Bmpase
WCIIOJIB30BaTh PE3YNbTaThl BHUJACOHAOIIOACHUS B KauyeCTBE JIOKA3aTENbCTB, MPHU
pa3penieHnu JI0ObIX CIIOPOB.

Hcronp30BaTh yKa3aHHBIC pe3yJIbTaThl BHUACOHAOMIOACHUS VICITONMHHUTEND
BIIpaBe 0€3 yBEJOMJICHHSI M TMOJYYEHHUs MPEABAPUTEIIBHOIO COIJIACHUSI CO CTOPOHBI
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[Torpeburens u ero npeacTaBUTENEH, B TOM YHUCIIE B PEKJIAMHBIX LETISX.

[MoanuceiBas Cornamenust ['octa (Ilorpedutens), [lorpedbutens, BkiItouas ero
MPEACTABUTENIE U COBMECTHO MPOMKUBAKOIIMX C HUM B HOMEPE JIMI], YKa3aHHBIX B
Cormamenun l'octd, cormamaercs ¢ yCIOBUSAMHU JAaHHOrO IyHKTa. Ilpum sTom
[ToTpeOuTenp, ero mpencTaBUTEId U COBMECTHO IMPOXKUBAIOLIUME C HUM B HOMEpE
JUIA 3apaHee OTKa3bIBAIOTCS OT MPEeAbABICHU JTIOOBIX peTeH3uil Kk Mcnomnurento,
B KOTOpBIX caM (PakT OCYIIECTBJICHHUS BHUICOHAONIOACHUS U €ro pe3yJbTaThl OyIyT
paccMaTpuBaThCA B KaUeCTBE BMEIIATEIHCTBA B YACTHYIO JKM3Hb JIFOOBIX JIMIL, JINOO B
KAa4eCTBE PACIPOCTPAHEHUs CBEACHUN, IOPOYAIIMX YECTh U JOCTOMHCTBO IPaXAaH U
JIEJIOBYIO PEITyTALlAIO TPAK/IaH.

Pesynbrathl BueoHabt0/1eHUs] MOTYT OBITh MpefocTaBiaeHsl OTeneM B J1t00bIe
rOCyJJapCTBEHHBIE, B TOM YHCJIE NPABOOXPAHUTEIBHBIE W KOHTPOJHPYIOIINE
OpraHM3alMy MO UX 3arpocy, 0e3 yBEAOMJICHHsS U IMOJIYYEHMs MPEJBApPUTEIHLHOTO
cormacus co cropoHbl IloTpebutens, ero mnpeAcTaBUTENEH UM  COBMECTHO
IIPOKUBAIOIIMX C HUM B HOMEpPE JIULL.

5.7. HWcnonHurtenb HMMEET MpPaBO 3alpPeTUTh (POTO U BUIACO CHEMKY C
UCIOJIb30BaHUEM MPO(ecCHOHANBHOTO (POTO M BUEO 000pYIOBAaHUS Ha TEPPUTOPUU
u Bokpyr Ortens B ciyyae, €ciM JaHHas CbhEMKa HE ObUIa COIVIacOBaHa C
Hcnonaurenem 3apanee.

58. B cmywasx, He TpPEIyCMOTPEHHBIX HACTOSIIUMU  TPaBUIAMH,
Hcnonxurens u [ToTpeOurens PYKOBOJICTBYIOTCS NENCTBYIOIUM
3aKOHOAATEeILCTBOM PO.

[ToctaBuB nmoanucek B Cornamenus ['octs, [lorpedurens moaTBEpkKIAAET, YTO
o3Hakomwmics ¢ [IpaBunamu npoxuBaHus U npenocrasiieHus ycayr B «Ilapk-orens
JIxyOray», a Takxe:

- ¢ [IpaBunamu OponupoBanust Homepos B «llapk-orens [xyOray;

- ¢ [IpaBuiamu noBeeHus Py BOSHUKHOBEHUH YPE3BbIYaHBIX CUTYALUH;

- ¢ IIpaBunamu pasmemienusa B «llapk-otens [[xyOra» myTemecTBYIOIIUX C
JIOMAIIHUMH KUBOTHBIMU;

- ¢ [IpaBunamu mokapHoii 0Ge30MacHOCTH i TpokuBaronux B «llapk-otens
JlxyOray;

c [IpaBunamu nonb30BaHus 3AEKTpoNprudopaMu 11 mpoxuBarouux B «llapk-
orenb Jxyoray;

c IlpaBunamu mocemenust 6acceitHa mius npokuBatonux B «llapk-orens
JlxyOray;

- ¢ IIpaBunamu moceueHust cayHsl, Xamama sl npokuBaronmx B «llapk-
oteinb Jlxxyoray;c [peiickypanToM Ha nopuy umytiectsa B «llapk-orens [[xyOray ;

- ¢ llopsakoM u mpaBwiiaMu XpaHeHUs: 3a0bIThiX Bemiei B «Ilapk-orenb
JlxyOray;

- ¢ uH(popMaIeil 0 CyMMe U MOPSIJIKE YIUIaThl KypOpPTHOTO cO0pa;

- 1o ceaenus llorpebutens noBefeHa MHGPOpPMALMS O NPEIOCTABICHUU B
«ITapk-orens [JxyOray 6ecriaTHOro MHTEpHET noAkoueHus yepes WI-FI.

6. SAKJIFOYNTEJIBHBIE [TOJIOKEHU A
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Hactosmue [IpaBuna oGsi3atensHbl 17151 cobmoaenust Bcemu llotpeOurtensimu
yciyr Mcnonnurens u nocetutensimu Otens.

[loctaBuB moanuce B Cornamenuun [octs, mpu 3aceneHun B Ortelb,
[ToTpeOuTens aBTOMATHYECKH COIJIAIAETCS Ha O0OpabOTKYy €ro MepCOHAIbHBIX
JAHHBIX W JAHHBIX COBMECTHO NPOXKUBAIOIMIMX C HUM JML, YKa3aHHbIX B
Perncrpannonnon kapre I'octs.

BAKHO! Bama noanuce B Cornamenuun I'octs, mpu 3acenenun B OTenb,
03HayaeT 03HAKOMJICHHE U TOJIHOE TTOHUMAaHKE BCeX YCIOBUU HacTosmux [IpaBui u
corjlacueé C HHMH, BKJIOYas IIOJHYK) OTBETCTBEHHOCTh 3a HUX HapyIllICHHUE, B
COOTBETCTBHH C HacTosuMu [IpaBunamu u 3akoHoAaTeNLCTBOM PD.





