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[IpaBuna
POXKUBAHUS U NpefocTaBiieHus yciyr B «llapk-orene xyora»

1. OBIIUE ITOJIOXKEHMA

1.1. Hacrosime mpaBuWia  yCTaHABIMBAIOT  NOPAJOK  OpOHUPOBAHHS,
pa3MelleHusA, MPOXUBAHUS, NPENOCTaBlIeHUs M omiatel yciayr B «llapk-orensb
JxyOray.

Hacrtosmue  IlpaBmna  mpoxkuBanus B «llapk-otens  [xyOra».3*,
pacronoxeHHoMm no azapecy: 352844, KpacHonmapckuil kpaii, TyancuHCKui panoH,
nrt. [JxyoOra, KooneparuBnas 2, pa3paboTaHbl B COOTBETCTBUM C 3aKOHOM P® ot 7
deBpans 1992 roga Ne2300-1 «O 3amure mpaB norpeduteneit», [locranoBnenuem
[IpaButenscTBa Poccuiickoit @enepanun ot 18.11.2020 Ne 1853 «O6 yTBepx)aeHUM
[IpaBun 1penocraBieHUsT TOCTUHUYHBIX ycayr B Poccuiickoin ®Denepaunn»,
®enepanbHbiM 3aKOHOM OT 23.02.2013 Nel5-D3 «O06 oxpane 310pOBbs TpaxKaaH OT
BO3/ICHCTBUS OKPYKAIOUIET0 Ta0auHOTo JbIMa MOCIEACTBUNA MOTpeOIeHUs Tabakay,
®enepanbHbiM 3aKOHOM 0T 27.07.2006r. Nel52-®3 «O mepcoHaNbHBIX JTaHHBIX),
®epnepanbHbiil 3akoH 0T 18 utonsa 2006 roga N 109-03 «O MUTrpalluOHHOM y4eTe
WHOCTPAHHBIX rpakaH u Jul 0e3 rpaxnancTsa B Poccuiickoit @enepannn», 3aKoH
P® 0125.06.1993 N 5242-1 (pen. ot 01.07.2021) «O mpaBe rpaxman Poccuiickoii
deneparuu Ha CBOOOY TEPEABUKEHUSI, BLIOOP MecTa MPeObIBaHUS U KUTEILCTBA B
npenenax Poccuiickon @enepanun», OenepanbHbiM 3ak0HOM OT 29.07.2017 Ne214-
@3 «O mpoBeNEeHUH KCIEPUMEHTA IO PA3BUTHIO KypOPTHOW MHGPACTPYKTYphl B
pecnyOnuke Kpeim, Anraiickom kpae, KpacHogapckom kpae u CTaBponoJibCKOM
Kkpae», 3akoHoM KpacHomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBeneHuun
KypopTHOro cOopa Ha tepputopun KpacHogapckoro kpasi 1 BHECEHUHM W3MEHEHUN B
3akon  KpachHomapckoro 00  «AIMUHUCTPATUBHBIX  IMPABOHAPYIIECHUSIX,
pPETyJIUPYIOMUX TMpaBooTHomIeHuss Mexnay HWcmomnutenem u IlotpeOurtensmu —
(manee —CTOpOHBI), 1 SABJISIETCA KOPIOPATHUBHBIM HOPMATHBHBIM  aKTOM,
pErIaMEHTHUPYIOLIMM BHYTPEHHIOK AESITENbHOCTh OTens.

1.2. Undopmamnusa, kak o camom «llapk-otens J[lxybra», Tak u 00
OKa3bIBAEMbIX UM YCITyTax, CoJiepKallias epeyeHb CBEICHUMN, TPETyCMOTPEHHBIX 1.4
«IIpaBun npenocrtasnenus ['octTuHUYHBIX yciyr B POy, a Takke yka3zaHHbIE B II. 1.2.
HITA nnist o3HaKOMIIEHHSI, pa3MEILAl0TCs B CITyK0€ mpremMa U pa3MeIieHusI.

1.3. B kaxaom ['oCTUHHUYHOM HOMEpe M Ha CTOMKE PETHCTpPAIMH KOPITyCOB
Marnonus, Ilymkuno, Ilapyc ciyxObl mnpuemMa U pa3MelIeHHUs HaxOJIUTCA
uHpopmaruss o coomonenun [lpaBun mnpoxuBanus B Orene, IlpaBun
MIPOTUBOIIOKApHOU Oe3omacHocTy; [IpaBuil moBeeHNs B UpE3BbIUAWHBIX CUTYAIMSIX;
[IpaBun mnoxapHou Oe3omacHocTH; [IpaBuUn MOMB30BaHUS AIEKTPONPUOOPAMU;
[IpaBun mocemenus Oacceiina; [IpaBun mocemeHust cayHbl, 0aHM M XaMMaMa;



[Topsinka u mpaBuUi XpaHEHUsI U MOJTyUYEHUSI UMYIIECTBA U3 KaMephl 3a0BbIThIX BELICH.

1.4. OcHOBHBIE IOHATHS, HCHIOJB3YEMBIE B HAacTOSIIKX [IpaBunax:

- «OTenby» - CpeaCTBO pa3MEILEHUs, IPEACTABIIAONIEEe COO0N UMYILIECTBEHHBIN
KOMIUIEKC (374aHMe; 4YacTh 3/aHus, OOOpyJOBaHME M HMHOE HMYILIECTBO),
npeJHa3HaYeHHbIN 715 IPEJOCTABICHUS YCIIyT.

- «cnonHUTENEY» - UHAMBUAYAIbHBIN NpPEANPUHUMATEND, TIPEI0CTABIISIOMINN
HOTPEOUTETIO0 TOCTUHUYHBIE YCIIYTH.

- «[loTpebutenp» - rpakgaHuH, TpyIa rpakJaH WIM IOPUAWYECKOE JIMIIO,
UMEIOLIee HAMEPEHUE 3aKa3aTh, 3aKa3bIBAIOIIMN WM UCHOJIb3YIOIIMM YCIYTH, Kak
JUTSL JIMYHBIX, TaK U JJI JEJIO0BBIX IIEJIEH.

2. IMOPAIOK ITOCEJIEHM A, PETUCTPALIUUA, TTIPOXKUBAHUA U
OIUIATHBI YCJIVT B OTEJIE

2.1. Orenp npegHa3HayeH ISl BPEMEHHOTO MPOKUBAHUS TPAKIAH B TCUCHHE
CpOKa COIJIaCOBaHHOTO CTOpOHAMU. MUHUMAabHBINA CPOK MPOKUBAHUS - OJJHU CYTKH.
[To ucreyenun cornacoBaHHoro cpoka I[loTpebutens 00s13aH OCBOOOIUTH HOMED.
[Ipu >xenanum NpoaIUTH TpokuMBaHue, [loTpeduTento HE0OXOIUMO COOOMUTH 00
ATOM aJIMUHHUCTPATOPY CIY>KOBI MpUeMa U pa3MENIeHUs He TTOo31Hee, YeM 3a 24 4acoB
10 pacu€TtHOro vaca. [IpoaneHre cpoka mpoXuBaHUSL B 3TOM K€ HOMEPE BO3MOMKHO
TOJIBKO MPU OTCYTCTBUM HA HETO MOATBEPKICHHON OPOHU B MOJIB3Y TPETHUX JIUII.

2.2. Pexxum pabotsl OTenst KpyTrioCyTOUHBIHN, CEMb IHEW B HEJIEITIO.

2.3. B Otene ycraHoBieH enHBIN pacuéTHbIi yac — 12.00 (BpeMst MmecTHOE).

Bpewms 3aezna 14:00 (BpeMst mecTHOE).

Bpewms Boiezna u3 Otens — 12:00 (Bpemsi MECTHOE).

2.4. 3ae3n B Ortenpb mpomsBomuTcs mocie BHeceHus [lotpedutenem 100%
MPEOTUIATHI 32 BECh MEPUO/] TPOKUBAHUS.

2.5. 3ae3nq B Otenp 0e3 mIpeaBapUTEIHLHOTO OPOHUPOBAHUS MOXKET OBITH
MPOU3BEACH TOJIBKO MPU HAIUYKMU CBOOOJHBIX HOMEPOB 3aIpalinBaeMol KaTeropuu
Ha JIaTy 3ae37a.

2.6. Peructpanusa B Otene rpaxnan PO ocymiecTBiseTrcs: Mo MpeabsIBICHUH
MMM Tacriopra rpaxaanuHa Poccuiickon denepannu, ya0CTOBEPSIOUIETO JIUYHOCTD
rpaxaannHa Poccuiickont @enepanuu Ha teppuropun Poccuiickoin Penepanuu uim
MacIopTa, yAOCTOBEPSIOIIECTO JIMYHOCTh IpaxkaaHuHa Poccuiickon dPenepanuu 3a
npenenamu Poccuiickont denepaunu, - I JIMIA, TOCTOSHHO IPOKUBAIOLIETO 32
npenenamu Poccuiickon @enepanuu.

Perucrpanms B Otene HECOBEPIIEHHOJETHUX TpaXkaaH, HE JOCTUIIIMX 14-
JIETHETO BO3pacTa, OCYIIECTBIISICTCS HA OCHOBAaHUU JOKYMEHTOB, yJIOCTOBEPSIOUINX
JUYHOCTh HaXOJSAIIUXCA BMECTE ¢ HUMU poJuTeliel (YChIHOBUTEIICH, OTIEKYHOB) WM
OJIM3KUX  POJICTBEHHUKOB,  CONPOBOXKAAIOIIEro  Jjuma  (JIui), JOKYMEHTa,
YIOCTOBEPSIONIETO TMOJHOMOYHUS CONMPOBOXKAAIOLIEro Jiuia (JIuI), a TaKke
CBUJICTEJILCTB O POKIACHUU ITUX HECOBEPIICHHOJIETHUX.

Peructpanus B OTene HECOBEPIICHHOJIETHUX TpaKJaH, JOCTUTIIMX BO3pacTa
14 net, 6€3 COMPOBOXK/ICHUS 3aKOHHBIX TIPEICTAaBUTENICH MOXKET OBITh OCYIIIECTBIICHA
TOJIBKO C THUCHMEHHOIO COIJIAaCUsl 3aKOHHBIX MpeACcTaBuUTENed (poauTeneid Wiu
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OJHOTO W3 HUX) Ha OCHOBAHHUU JOKYMEHTOB, YJIOCTOBEPSIOUIMX JHMYHOCTb 3THUX
HECOBEPILIEHHOJIETHUX.

3acelieHHe WHOCTPAHHBIX TPaXKIaH OCYIIECTBIAETCS IO MPEAbSIBICHUU HUMHU
HAIMOHAJIBHOTO Tacnopra (00s3aTesieH BCEerjaa) BMECTEe C MUTPAIMOHHOW KapTou/
paspelieHueM Ha BpPEMEHHOE TMpoXKUBaHUE Ha Tepputopuun POD/ Bugom Ha
KUTEITBCTBO.

2.7. Ortenp uMeeT NpaBo oTKazaTh I[loTpedurtento B pa3MelleHUH Tpu
OTCYTCTBUU BBIIIETIEPEUNCICHHBIX JOKYMEHTOB.

2.8. Ilpu odopmiienuu npoxkuBanusi Orens 00si3aH 03HaKOMUTH [loTpeduTens
C KaTeropueil HOMEpOoB, JCHCTBYIOMUMHU TapudaMu Ha IPOKUBAHUE, BUAAMH yCIYT,
npenocrapisieMbIMU B OTesne OecIuiaTHO WK 33 JOTIOJHUTEIBHYIO TUIATY .

2.9. Orenp ompezenseT MepeuyeHb YCIyTr, KOTOpble BXOAST B ILIEHY HOMepa.
[Totpeburens 0053aH OMIATUTH YKa3aHHYIO UCIIOJIHUTENIEM YCIIYyTY B TIOJIHOM 00beMe
MIOCJIE €€ MPUHSATUSL.

2.10. [Inata 3a mpoxuBanue u ycayru B OTene OCYHIECTBIAETCS IO
cBOOO/IHBIM (JOTOBOPHBIM) LIEHAM, COTJIACHO YTBEPKACHHOMY PyKOBOACTBOM OTens
npeiickypanry. lleHooOpa3zoBanue Ha ['ocTuHuMuHble HOMepa B Otene sBIsSETCS
nuHaMu4yHbIM. [leHa Ha pasmenienne B OTenie MOXKET U3MEHSTHCA B JII000E BpeMs Ha
yemorpenue Mcnonnurens. CtouMocTs HoMepa (pUKCHpyeTcsl mpu OpOHHPOBAHUU
HOMEpA U HE U3MEHSETCA BIUIOTh JI0 OKOHYAHUs Cpoka npedbiBanus [lorpedburtens B
Otene. Omata TMPOU3BOAUTCS B PYOJsX, HAJTUYHBIMU JICHEKHBIMU CPEJCTBAMU,
nyTeM O€3HAJMYHOIO TEpPEYHCICHUs 10 JOroBOopy OpOHUpPOBAaHUS WU C
HCIIOJIb30BaHUEM PACUETHBIX (OAaHKOBCKHUX) KapT.

2.11. ®uckanpHBIA YEK W KBHUTAHIHS OO0 OIUIATE BBIMAIOTCS TPU BHECCHHH
HAJMYHBIX JICHSXKHBIX CPEICTB B Kaccy OTens WM MyTeM CIUCAHUS JIEHEKHBIX
CpeacTB ¢ 0aHKOBCKOM KapThl [ToTpeduTtesns. OxoHYaTENBHBIN pacyeT MPOU3BOIUTCS
IIPU 3aCEICHUU.

2.12. Tlnara 3a mpoxuBanue B OTene B3UMACTCS B COOTBETCTBUU C
YCTaHOBJICHHBIM PacuyeTHBIM YacoM 11.2.3. Hacrosmmx [IpaBun

[Ipy npoxxuBaHum MeHee CyTOK (24 wyaca) Iiata B3UMaeTcs 3a CYTKH
HE3aBHCHMO OT BPEMEHH 3a€3/1a U BbIE3/A.

2.13. Tlpu pasmemenun IloTpeOutens 10 yCTAaHOBJIEHHOTO BPEMEHHU 3ae3ja
(paHHUIi 3a€37) MPU HAIUYUU CBOOOJHBIX HOMEPOB IIaTa 3a HOMEp B3MMAaeTcCs 3a
nepuo OT BPEMEHHU 3acelieHUs 10 BpPEMEHHU 3ae3la B COOTBETCTBUHM C M. 2.15,
Hactosiux [IpaBu.

2.14. B cnywgae eciu IloTpebutens wim e€ro mpeICTaBUTENb, >KENIaeT
rapaHTupoBaTh 3aceieHue panee 15:00 B meHb 3ae3la, TO HOMEp JIOJDKEH OBITh
3a0pOHHMPOBAH U OIUIAY€H C MPEAbIAYIIUX CYTOK, T.€. 32 OJIUH JIeHb A0 (aKTHUYECKOU
natel 3ae3na [lorpedutens B Otenb.

2.15. B cnydae panHero 3ae3na llorpebutenst omuara HpoOU3BOAMUTCS IO
TeKylleMy Tapuy B CIEAYIOMIEM MOPSAKE:

- He OoJsiee 6 yacoB 110 4aca 3ae3na — modacoBas oriata (1 gac -500 pyOnei,
0e3 muTaHus);

- oT 6 10 12 yacoB 110 4aca 3ae3aa - 50% OT CTOMMOCTU HOMEPA;



- oT 12 510 24 yacoB 10 yaca 3ae3aa — 100% ot ctoumocT HOMepa.

B cmyuae 3anmepxxku Bwie3ma [lorpebutens muiata (MpoajieHUE MPOKUBAHUSA)
B3UMAETCS M0 TEKYIeMy Tapudy B CIEIYIOIIEM MOPSIKE:

- He OoJiee 6 yacoB IMOCJIe pacyeTHOro yaca — noyacoas oruiata (1 gac -500
pyouteii, 6e3 muTaHus);

- oT 6 1o 12 yacoB nocne pacuetHoro 4daca - 50% OT CTOMMOCTH HOMEpaA C
BXOJISIIIIUM 00€/10M;

- oT 12 o 24 yacoB nocne pacuetHoro yaca — 100% oT ctoumocTu HOMEpa ¢
BXOJISIIIIUM 00€/I0M, Y>KHUHOM.

2.15.1. Tlpu mocpoyHOM BEIE37Ie W3 HOMEPA BO3BPAT JCHEKHBIX CPEICTB 3a
HEUCTOJb30BAHHBIE Yachl MPOU3BOAMUTCS MPHU YCIOBUU KOMIIEHCALIUM PACXOJ0OB
HUcnonaurens.

Bo3Bpar neHeXHBIX CpPeACTB 3a HEUCIOIb3oBaHHBIE [loTpedbuTeneM yciyru, B
CBSI3U C JOCPOYHBIM BBIE3/IOM U3 OTEJISI MPOU3BOIUTCS B CJICIYIOIIEM MOPSJIKE:

- Ilorpebutens 3abiaroBpeMeHHO, 3a 48 4acoB J0 JaThl U BPEMEHU BbIE3/1a
oOpamraercsi K aJMUHUCTPATOPy C MPOCHOOW OCYIIECTBUTH BO3BpAT JICHEKHBIX
cpenctB (mpu cebe MMETh MAcHoOpT M AK3EMIUISP YeKa, MOJYyYEeHHOTO MpH OIliaTe
yenyr);

- [ToTpebutens 3amonaHsET 3asiBJICHUE O BO3BpATE paHEE OIUIAYEHHBIX YCIYT C
yKa3aHUEM MPUYUHBI (JIOCPOUYHBIN BBIE3);

- AnMuHucTpaTOop OQOpMISET NakeT JJAOKYMEHTOB JUisi Bo3BpaTa (Bce
JIOKYMEHTBI TIEPEeNaloTCs B OyXrajaTepuio W B IENSIX OOeCredYeHUs: KOPPEKTHOTO
odopmIIeHHS TIPOIIEAYpa BO3BpaTa)

Bo3Bpar [€HEXKHBIX CPEACTB OCYUIECTBIISIETCS TOJBKO IO O€3HATMYHOMY
pacueTy, JICHe)KHbIE CPEeACTBa BO3BpallatoTcs B TeueHue 10 pabouyux gHeW co aHs
MOJyYeHHUs] 3asBJICHUS] O BO3BpaTe IO OAHKOBCKMM pEKBU3UTaM, YKa3aHHBIM
[ToTpebuTenem B JaHHOM 3asiBJICHUH.

2.15.2. Ecnu Ilotpebutens coobmaeT o JOCPOYHOM BBIE3/IE B CPOK MEHEE
yeM 3a 48 4acoB 710 JaThl U BpEeMEHM OThe3da, OTellb B3MMAET IUIATy B pa3Mepe
OJIHUX CYTOK MPOKUBAHUSI.

B cmyuae mpeGwiBanusi [loTpeOutenss B Homepe 15 u Oojee MUHYT mocie
3aceJieHus, JICHeKHbBIE CPEICTBA 3a TEKYIIUE CYyTKUA HE BO3BpaiatoTcs (oreneM Obuia
OKa3aHa yciIyra 1o MpOoKUBAHUIO).

st ocymiectBienus Bo3Bpara I[loTpeOurtens odopmisieT 3asBieHHE O
BO3BpAT€ JIEHEXKHBIX CPEACTB, B OO0A3aTCIBHOM TMOPSAKE MPWIOKHUB K HEMY
DK3EMIUIAP YEKA, MOATBEPKIAAIOMINN or1aTy npoxusanus B Orene. Ilpu yrepe ueka
WM OTKa3e ero BO3BpallaTh, aJMUHUCTPATOpP BIpPaBe OTKa3aTh B O(POPMIICHUU
MpOIIEAYPHI BO3BpaTa ICHEKHBIX CPEJICTB.

BAXHO! CoxpansiiTe cBOW 3K3EMIUISP Y€Ka OO OKOHYAHUS IPOKUBAHUS B
orene!

B cnyuae, ecnu omiata yciayr NpoXKUBaHUS MPOBOJUIACH MIPHU 3aKa3€ IMMyTEBKU
B TYPUCTHYECKOW (¢upMe, BO3BpAT JCHEKHBIX CPEICTB MPOUZBOAUTCS TOJIBKO
TyppUpMOH.

2.15.3. [Ipu npunyautenbHOM BbiceneHnu [loTpeOuTesnss B CBsi3U C TPyObIM



HapyIIeHHEM TPAaBWI TPOKWBAHHS B OTEJIE WU COBEPIICHHUEM HEMPABOMEPHBIX
NeHUcTBUN B OTHOIIEHMHM apyrux IloTpeOureneil mnm nepconana Otenst BO3Bpar
JIEHEKHBIX CPEICTB 3a HEUCIIOJNIb30BAHHBIE YCIYTM OCYIIECTBIAETCS C YYETOM
KOMITIEHCalUuU pacxooB OTes.

2.15.4. TlpenenpHbIN CPOK IPOKUBAHUS B OTEJIC COCTABIISIET 6 MECSIIEB.

2.16. Pa3menienue IloTpebutens B yke 3a0pOHUPOBAHHOM HOMEpE O
BpeMeHu 3ae3na B Orenb, 3anmepxkka IloTpeburtens mociae pacdyeTHOro Yaca
JIOITYCKAETCs TI0 COTJIACOBAHUIO C aIMUHUCTPATOPOM Ha CTOMKH PETUCTPALIUH.

2.17. Tlpu ono3ganuu [lotpeburens Oonee yeM Ha 24 yaca B3UMAaeTCs ILIaTa
3a (haKTHYECKUU MPOCTOI HOMEpa, HO He 0oJiee YeM 3a CyTKH.

2.18. Jletu B Bo3pacte A0 4-x neT 0e3 MpenoCTaBICHUS IOMOJHUTEIHHOTO
Mecta pacnonaralores B Orene OecratHo. Cbllie 4-X JE€T NPEAOCTABIAETCA
OTJIEJIbHOE MECTO, U OIjIaTa OepeTcss Ha OOIUX OCHOBAHUSX.

2.19. IlepeBom W3 OAHOTO HOMEpa B APYTroil MOXKET MPOU3ZBOIAUTHCS IIO
xenanuto [lorpebutens (mpu HaAIMYUKM CBOOOJHOTO, HE3aOPOHUPOBAHHOTO HOMEPA)
WIKM TI0 TPOW3BOJICTBEHHOW HEOO0XO0auMOCTH, cioxubiehcs B Orene. IlepeBon
oopMIIsieTCss AAMUHUCTPATOPOM.

2.20. Tlo mpocwbe mpouBawIIMX, ¢ corjiacus McnomHuresns, AOMycKaeTcs
HaxoxaeHue mnocerutenet B Homepe [lorpeburens c 08:00 go 23:00 gacoB mo
MPEABABICHUIO MTOCETUTEISIMU JJOKYMEHTA, YJIOCTOBEPSIIONIETO JUYHOCTh. B citydae
3asiepkKu mnocetutenss B Homepe [lorpebutens mocne 23:00 wiu mpuriameHus: B
Otenb 3apeructpupoBanHbiM [loTpeOurenem mocetutenss B HouHoe Bpems (¢ 23:00
10 08:00 yacoB) maHHbBIE JUIA AOJHKHBI OBITH OPOPMIIEHBI HA MOJCEIEHUE B HOMED
[Torpeburenss 1o AOKYMEHTY, YIOCTOBEPSIOIIEMY JHUYHOCTh IIOCETUTENS B
COOTBETCTBMM € 3akoHomarenbCcTBOM P®. B ciyyae oOTka3a MOCETUTENS
MPEIOCTABUTh JTOKYMEHT, YIOCTOBEPSIOMNA JMYHOCTh, OTenh BIpaBe OTKa3aTh
[Torpeburento B mojaceneHUH. 3a Takoe IMOJACENECHHE MOXXET B3UMAThCs IUIaTa
COTJIACHO yTBepXkAeHHOMY B Orteie NpelCKypaHTy W JEHCTBYIOIIEMY Ha JaTy
nojiceneHus tapudy.

2.21. UcnionHUTENh HE HECET OTBETCTBEHHOCTH 3a JEHUCTBUS TOCETUTEICH
[ToTpeOuTens.

2.22. Jluna, nocensromuecss B OTenb, SBISIOTCS CyObEKTaMH MEPCOHAIBHBIX
naHHblx cornacHo @3 ot 27.07.2006r. Nel52-®3 «O nepcOHANbHBIX AaHHBIX).
VYkazannele Jmma, npenoctaBisis  OTen0  CBOM  MEPCOHANbHBIC — JIAaHHBIE,
MOATBEPXKIAIOT MX JOCTOBEPHOCTh. B cBsizu ¢ Tem, uyto OTenio mepcoHaIbHBIC
nanubie [loTpeduTeneir HeOOXOAMMBI B LIEAX HAJISKAIIETO OKa3aHus [ OCTHHHYHBIX
yCIIyT, a TaKke, B LEJIX OCYIIECTBICHHUS perucTpanuoHHoro yuéra, [lorpedurens,
nocessrornieiics B OTenb, OAMUCHIBasS PerucTpalinoHHy0 KapTy, MOATBEPIKIACT, YTO
npenoctaBisier OTenro mpaBo 0€3 yBEAOMIJICHHS YIOJTHOMOYEHHOTO OpraHa TIio
3alUTe TMpaB CYOBEKTOB TIEPCOHANBHBIX JaHHBIX M 0e3 ocoboro cormacus
[ToTpebuTens ocymecTBIATh 00pabOTKy ero IlepcoHambHBIX MaHHBIX, K KOTOPHIM
OTHOCHUTCS: (haMUJTUSI MMSI, OTYECTBO, TOJI, TPAKIIAHCTBO, JIaTa M MECTO POXKICHUS,
aJipec MECTa KUTEIbCTBA/PETUCTPAIINN, KOHTAKTHBIE TEIE(POHBI, aIpeC AIEKTPOHHON
MOYTHI, PEKBU3UTHI OCHOBHOTO JOKYMEHTa, YJOCTOBEPSIONIETO JIMYHOCTH



[Torpeburens, cBeneHusi O JaTe BbAAYM YKa3aHHOTO JOKYMEHTa M BBIAABIIEM €r0
oprase.

[lepconanbHble JaHHBIE JHIl, TMocesomuxcss B Otenb, XpaHATCA Ha
OYMa>KHBIX M AJIEKTPOHHBIX HOCHUTEIISIX, U UX COXPAHHOCTh oOecrnieunBaeTcss OTenem.
Otenb BIpaBe OCYHIECTBIATH 00paOOTKY NMEPCOHANBHBIX NaHHBIX [loTpedOuTens, B
TEUYEHUE TISITH JIET C AaThl 3aKJIIOUYEHHS IOTOBOpa Ha MperocTaBieHue [ OCTUHUYHBIX
ycinyr (B MOcHeAyrolleM yka3aHHas uHpopmanus yHuutoxaetcs Otenem, Jn0o
CyOBEKT NIEPCOHATBHBIX IAHHBIX JaeT HOBOE COTJiacue Ha 00paboTKy MEepCOHATbHBIX
naHHbiX). K 00paboTke MepCOHANbHBIX JaHHBIX JUI, Toceisomuxcs B OTenb,
OTHOCSTCS  JAecTBUs  (omepaiuu), BKJIOUYawmome cOop, CHCTEMaTU3alUIo,
HAKOIUIEHHE, XpaHEeHHe, yTOYHeHHe (OOHOBIIEHWE, M3MEHEHHE), UCIOJIb30BaHUE B
LESAX PETUCTPALMOHHOIO y4€Ta, paclpoCTpaHEHHE (B TOM YHCIE Mepeaady) Mo
3alpocy MPaBOOXPAHUTENbHBIX, HAJOTOBBIX U CYyAEOHBIX OpPraHOB, JIIOOBIX
aJBOKATOB, a Takxke paboTojaresied ATOro Jiuila, 00e3TMYMBAHUE, OJOKUPOBAHMUE,
YHUUYTOXEHUE ATUX TIEPCOHAIBHBIX JTAHHBIX.

2.23. llpu 3aezne B Otenp ¢ IloTpebutens ocCylmecTBISETCS B3UMaHHUE
KypopTHOTO cbopa B uensix wucnoiHeHus PDenepanbHoro 3akoHa ot 29.07.2017
No214-®3 «O mpoBeneHHM  SKCHEPUMEHTa 10  PAa3BUTHI0  KypOPTHOM
uHdpacTpykTypsl B pecnyonuke KpoiM, Anraiickom kpae, KpacHogapckom kpae u
CraBpononbckoMm Kpae» u 3akoHa Kpacnonmapckoro kpas ot 27.11.2017 Ne3690-K3
«O BBeieHHH KypOopTHOTO cOopa Ha TeppuTopun KpacHomapckoro kpas U BHECEHUU
u3MeHeHnii B 3akoH  KpacHomapckoro kpas 00 «AJIMUHUCTPATHUBHBIX
IpaBOHAPYUIEHUSAX» 3a HCKItodeHueM lloTpebuteneil, OTHOCSIIUXCA K JIbFTOTHBIM
KATETOpUsIM TpaxJaH, nepedncieHHblXx B PenepanbHoM 3akoHe oT 29.07.2017
No214-®3.

2.24. B cooTBeTcTBHM CO cTatheil 12 myHKTa 5 DeaepanbHOTO 3aKOHA OT
23.02.2013 Nel5-®3 «O06 oxpaHe 310pOBbs IpaxKaaH OT BO3ACHCTBUS OKPY>KaIOIIETo
Ta0ayHOro JplMa W TMOCHEACTBHA MOTpeOdieHuss Tabaka» B IMOMEUICHUSX,
MpEeAHA3HAYCHHBIX JUISI MPEIOCTABICHUS JKWIHIIHBIX YCIyT, ['OCTHUHUYHBIX YCIYT,
yCIyT 1O BPEMEHHOMY pa3MEIleHHu0 U (WiIM) O0OECleyeHU0 BpPEMEHHOTO
MPOKMBAHMS YCTAHABIMBACTCS 3ampeT KypeHusi Tabaka. Kpome Toro, coriacHo
ctatbe 19 myHKTY 3 BBINIEYOMSHYTOTO (heepaibHOro 3aKOHA HAa TEPPUTOPHSIX U B
MOMEIIEHUSIX, TMPEIHA3HAYEHHbIX IS MPEIOCTABICHUS JKUJIUIIHBIX  YCIYT,
['OCTUHUYHBIX YCIIYT, YCIYT MO BPEMEHHOMY pa3MENICHUIO0 U (MJIH) 00eCIeYeHUIo
BPEMEHHOTO TMPOXXUBAHUS, OBITOBBIX YCIyT 3alpeliaeTcss pPO3HUYHAS TOPTOBIIA
TabayHoi npoaykiuei. Takum o0pa3oM, KypeHHe U Mpojiaka TabauyHbIX U3AENIUNA Ha
teppuTopun OTeENs 3anpeiieHa.

Homepa s npoxuBaHusg M OAJKOHBI B HUX OOBSBIICHBI HEKYPSIIEH 30HOM.
OTBeneHsl cnenuaibHble MecTa Juisl KypeHus. [Ipu HapylieHuu JaHHOTO MOJIOKEHUS
ucronHureneM B3umaercs ¢ [loTrpeOurtenss KOMIEHCAIMOHHAS BBIIJIaTa B pa3Mepe
5000 pyoneit. Kpome Toro, ykazaHHOe IIpaBOHApyIIEHHUE BIEYET 3a COOOM
MPUBJICYEHUE HAPYIIUTENS K JMUHUCTPATUBHON OTBETCTBEHHOCTH B COOTBETCTBUH
c KoAIl PO.

2.25. IlpaBo Ha BHeouepeaHoe pasmenieHne B Otene, NpPU HATUYHH



CBOOOJHEIX MECT, HIMEIOT:

- T'epou Coserckoro Coroza, ['epou Poccuiickoit @Denepaiuu, MOJHbIC
kaBasiepbl opaeHa CraBsl,

- PabGoTHUKM TIpOKypaTyphbl, COTPYAHUKH OpPraHOB BHYTPEHHUX [I€J,
pabOTHUKU CyAEOHBIX OpraHoB, (eNbIbErepCKON CBSA3M, HAJIOTOBOW CITYKOBI,
COTPYIHUKH (peiepaibHbIX OPraHOB MPABUTEILCTBEHHON CBS3U U MHpOpMaLUK (TpU
WCIIOJTHEHUH UMH CITY>KEOHBIX 00s3aHHOCTEH).

- MuBamuasl 1-i1 rpynmel U JiMila, COMPOBOXKIAroNME Ux (He Oojiee OJHOTO
4yelioBeKa); JIpyrue KaTeropud TpakJaH B COOTBETCTBUM C JEHCTBYIOIIUM
3aKOHOJIaTeNbCTBOM Poccuiickoit denepannu.

- YyactHuku Benukoilt OTeuecTBEHHOW BOMHBI, MHBAIUWBI 2-i U 3-i Tpynn u
JWIa, COMPOBOXAAIOIINE HX, MocensaTcs B OTenb B MEPBYIO Oodepedb, MO Mepe
OCBOOOKICHHSI MECT.

2.26. Ilotpebutenu, mpoxuBatoniue B OTene, UMEIOT MPaBO HA BHEOUEPEAHOE
oOciyxuBaHue B pecTopaHax OTens.

2.27. CMeHa TMOCTENbHOrO O€fbsi MPOU3BOAUTHCS OJMH pa3 B IMATh JHEH
koprnyc Marnomuss u Ilapyc. Omun pa3 B nBa aHs kopmyc [lymxuHo. Cmena
NOJIOTEHELl MPOU3BOJIUTHCA OJMH pa3 B nBa JHA. CMeHa TyaleTHBIX
NPUHAJICKHOCTEH MPOU3BOAUTHCA €XKEIHEBHO IO Mepe UX ucnojb3oBaHus. [lo
npocrs6Oe [lorpedurenst MoxkeT ObITh TPOU3BEIEHA BHETIJIAHOBASI 3aMEHA MTOCTEIBHOTO
Oenbsl.

2.28. Bce  3zapeructpupoBannbie B Otene  Ilorpebutenu  Moryr
BOCTIOJIb30BAThCS CICAYIOMNMHU OECIITIATHBIMU TOTOTHUTEILHBIMH YCITyTaMU:

- IOCEeIIIEHNE TPEHAKEPHOTO 3aIa, CayHbl, Xamama 1 0acceiiHa B TEUEHHE BCETO
CpOKa IpOKHBAaHMS,;

- TIOJIb30BaHKE OECTIPOBOTHBIM HHTEPHETOM;

- TTOJIb30BAHUE yCIyTaMu AETCKOW KOMHATBHI.

2.29. Ortenp obecmeunBacT MpokuBaromuM [loTpeOuTensM  creayrorue
BU/JIbI YCITYT 0€3 TONOJHUTENIbHOM MIaThI:

- BBI30B «CKOPOW MOMOLINY;

- IT0JIb30BAHUE MEJMIIMHCKOM allTCUKOM;

- BBI30B TaKCH;

- JOCTaBKa B HOMEpP KOPPECIIOHICHLIMH 110 €€ MOJIyUYEHHH;

- moOyAKa K onpeeIéHHOMY BPEMEHH;

- TIPEJOCTaBIICHNE KUITSTKA, IIBEHHBIX MPUHAIICKHOCTEH, OJTHOTO KOMILJIEKTa
MIOCY/BI ¥ CTOJIOBBIX TPHOOPOB.

2.30. Orenb oka3biBaeT [loTpeOuUTENIO AOMOMHUTENBHBIE TUIATHBIE YCIYTH TI0
€ro JKeJIaHUIO B COOTBETCTBUU C MEPEYHEM YCIYT U JCHCTBYIOIIUM MPEUCKYPAaHTOM
Ha HHX.

2.31. Orens He BhopaBe 0e3 corjacusi Ilorpebutenss  oka3bIBaTh
JIOTIOJTHUTENIbHBIE TUTaTHBIE yciuyrd. [loTpeOutens BIpaBe OTKa3aThCsl OT OILIATHI
HE3aKa3aHHBIX YCIYT, a €CIM OHHM YK€ OIUIadeHbl — TpeboBaTh BO3BpaTa paHee
BHECEHHOW CyMMbl. 3ampemiaercd o0OyClaBIMBaTh OKa3aHWE OJHHUX YCIYyT
00s13aTeIbHBIM MPEIOCTABICHUEM APYTUX YCIIYT.



2.32. Bo3Bpar JACHEXHBIX CPEIACTB 3a MPHOOPETEHHBIE HSKCKYPCUOHHBIC
ownetsl Tipu oTkaze [loTpedurens oT yciyru ocyumectsisiercs, ecnu [lorpedurens
coobmmsl 00 oTkaze 3a 24 4yaca A0 MOMEHTa OKazaHHus yciayrd. Bo Bcex apyrux
CIy4dasX — JICHEKHbBIE CpPEJICTBA BO3BPAIIAIOTCS C YYETOM KOMIICHCAIIUU PACXOJI0B
Hcnonaurens.

3.  YCJIOBUSA BPOHUPOBAHUA

3.1. Ilpu cormacuum Ilorpedutens c¢ aecicTByrommmu IlpaBunamu
POXKMUBAHUS M TPEIOCTaBICHUSl yCiyr, McnoiHuTens MMeeT mpaBo
MOATBEPAUTh JHUOO OTKa3aTh B YIOBJIECTBOPEHHWH 3asBKH Ha
OponupoBanue, mnoctynuBmer ot Ilorpeburens, mocpeacTBOM
TeneOHHOM CBS3U, FMEKTPOHHOU MOUTHI WK Ha caiTte McnomHuTerns,
MO3BOJIAIONIEH JOCTOBEPHO YCTAHOBUTH, YTO 3asgBKa HMCXOAUT OT
[ToTpeburens.

3.2. bponmpoBanue HOmMepa B OTene OCYLIECTBISETCS IMyTeM HampaBlICHUS
3asiBKM B OTHAeN OpoHupoBaHus McronHuTens mocpeacTBOM TeneOoHHON CBS3H,
AJIEKTPOHHOM MOYTHI UJIM HA CalTe:

Ten.: +7928-331-31-13, 8-800-301-63-11

e-mail: reservation@jubga.ru caiit McronauTens: jubga.ru

3.3. I'apantupoBanHoe OpOHHMpOBaHHWE - OpOHUpOBaHHE HOMEpa C
MOATBEPKJAeHUEM O ToM, 4yTo Mcmomnurtens rapantupyer [loTpeOurtento wim ero
MpEACTaBUTENIO 3acelieHne B 3a0poHupoBaHHbli  [loTpeOutenem Homep B
HeoOxonumoe Ilotpedurento Bpems. Ilorpedburtenb, B CBOIO ouepedb, rapaHTUPYET
OIJIATUTh HOMEP, JaXKE €CIIM HE CMOXXET UM BOCIIOJIB30BATHCS B CIy4yae HESIBKU B
Orelnb.

["apanTueld GpOHUPOBAHUS HOMEPA CUUTAETCS:

- oIIaTa MEePBBIX CYTOK MPOKUBAHMSI,

- OTJIaTa BCETO MEepHo/ia IPOKUBAHHUSL.

3.4. bponupoBanue Ha cpok Oosiee 21 (ABaAnaTH OJHOTO) KAJICHAAPHOTO JTHS
OCYUIIECTBJISIETCSl HA  YCJIOBHSX MpeaBapuTenbHoOi  ormatel  [loTpedutenem
(3akazuukom ycayru) 100 (aBaamatu) % OT CTOMMOCTH TPOXKHUBAHUS 33 BECH
3a0pOHUPOBAHHBIN TIEPHUO/I.

3.5. Tlorpebutenb MOXET TapaHTUPOBATh CBOE OPOHUPOBAHME CIEAYIOIIMMHU
BUJIaMU OTLIATHI:

- HATMYHBIMU JICHEKHBIMH cpeficTBaMu B Otere;

- ¢ MOMOIIbI0 OaHKOBCKUX KapT Visa, MasterCard, MUP;

- myTeM OE3HAJIMYHOTO TIEPEeBOAA JCHEXKHBIX CPEICTB HA PACUETHBIA CUET

Hcniomaurerns.

3.6. Ilnara 3a HeMCHOJIBL30BaHHBIN HOMEDP B pa3Mepe OJTHUX CYTOK B3UMAETCS C
[ToTpebutenss ecnu OH HE CMOT BOBpEeMsl aHHYJIMPOBATh 3aKa3 Ha pa3MEIICHUE B
Orene.

3.7. JlroOble W3MEHEHHMS JaT MPOXKMBaHMS (maTa 3ae3ja, Jara BBIS3JA,
MEePEeHOC CPOKa TMPOKMBAHMS), a TAaKKEe OTKa3 OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX
ycnyr 6e3 nmpuMmeHeHus: mTpadubix caHkuuii [loTpedbutens MOXKET MPOU3BOIUTH B
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BBICOKHUH ce30H: ¢ 1 mMas mo 15 okTa0ps, - He mo3qHEe, YeM 3a 14 KajeHaapHbIX THEH
710 AaThl 3a€3/1a; B HU3KUM ce30H: ¢ 16 okTsa0ps o 30 ampens, - HE MTO3/IHEE, YeM 3a 7
KaJICHJApHBIX JIHEH J10 1aThl 3ae3/1a.

B cinyuae ortkaza IloTpeOutenss or OpoHHpOBaHUS HOMEpAa U HaIpaBJICHUS
COOTBETCTBYIOIIETO MUCHbMEHHOTO yBEAOMJICHUS 00 OTKa3e Ha SJIEKTPOHHBIA aapec
WcnonHurtens B CpoOK HE MO3/HEE, YeM B CPOK, YKa3aHHBIM B 1. 3.8. HacTOsALIUX
[IpaBun OponupoBanusi, npenoriata [lotpedurento Bo3Bpamiaercs 0e3 mrpada, B
MOJIHOM O0BbeMe, 3a HMCKIIOYEHHEM KOMUCCHUM, B3MMaeMOl OaHKOM, 3a MepeBOjl
JICHEKHBIX CPEJICTB.

B cnywae HapyumieHus ykKaszaHHbIX B 1. 3.8. CPOKOB YBEJIOMIICHMS,
WcnonHurens BIpaBe yaep:kaTb U3 BHeceHHOW IlotpeOutenem (ero rapaHTowm,
3aKa3uuKoOM YCIyI'M) MOpPEIOIUIaThl CyMMY B pa3Mepe CTOMMOCTH OJHHX CYTOK
MIPOKMBAHMS COTJIACHO Tapu(y, MEHCTBYIOMIEMY HA MOMEHT TPOBEICHUS YKAa3aHHON
onepauuu. JlaHHas cyMma SIBJISE€TCS BO3MEIIEHHEM YOBITKOB lcmnomHuTens 3a
(aKkTHYECKUil TPOCTOM HOMEpa WM pe3epBUpOBaHHE HOMepa Ha ums [loTpeOurens
Ha BECh NIEPUOJI €TO MPOKUBAHUS.

3.8. Eciu [Ilotpebutenp, rapaHTHpOBaBIIMKA OpOHUPOBAHHE, HE CMOT
3acenuTbesa B OTelb B pe3ysibTaTe ICUCTBUI HEONIPEACIUMON CUIIbI TAKHX, KaK:

- CMEpTh, BHE3AITHOE PACcCTPOMCTBO 3/10poBbs [loTpedurens, ero cynpyru wiu
JPYTUX OJU3KUX POJICTBEHHUKOB;

- moBpexieHne umyiectsa [lotpedurens ot nmoxapa u Ipyrux 0eJCTBUM;

- cyaeOHOe pa3douparensCcTBO, B KOTopoM [loTpeOuTens mpuHUMAET ydacTue
10 PEIICHUIO CYJbM HE MOXET BbIEXaTh 3a MPEIeIbl CBOET0 MECTa ITPOKUBAHUS,

- OTKa3 B MOJYYEHUH BU3bI B POCCHUUCKOM IOCOJBCTBE MJII MHOCTPAHHBIX
rpaxkaaH;

- opc-MaXOpHbIE OOCTOSITENILCTBA (CTUXUUHBIC OCICTBUS, AIUIECMUH,
KapaHTHUH, TJIOXUE METEOYCIIOBUA);

- OTMEHA aBuapeiica, noesaa, peiicooro apro0yca He no Bune Ilotpedurens,

-M TIPEIOCTaBUJI MTMCbMEHHBIC TOMY J0Ka3aTeIbCTBa - MITpadHbIE CAaHKIIUU C
[ToTpebuTens He B3UMAKOTCHI.

3.9. Ilpu rapantupoBaHHOM OpPOHHUPOBAHUU (€CIM OPOHUPOBAHHME OTLIAYEHO
Ha 1-u cytku) Homep 3a llorpebutenem coxpansercs o 07:00 yrtpa nHs,
CJIEAYIONIETO 3a THEM 3aILIAaHUPOBAHHOTO 3a€3/1a.

[Ipu rapanTupoBaHHOM OpPOHHUPOBAHUU (€CIM OPOHUPOBAHME OIUIAYECHO OoJee
1-x cyTok) u B cimydae HenpuObiTusi [lorpedburens k 07.00 yTpa nHs, cienyomux 3a
JTHEM 3aIUIaHUPOBAHHOTO 3a€3/1a CYTOK, Takoe OpoHUpoBaHue coxpansercs 1o 12:00
YacoB JIHS, CIEAYIOIIEro 3a JHEM 3alJIaHMPOBAHHOTO 3ae3/a [JIsl BbISICHEHUS
cutyauuu. Ecnu [TotpebuTens He mpuObLT W/UiK BbIlIeN Ha cBs3b nociie 12:00 yacos
JIHSI, CIJIEAYIOIIEr0 3a JIHeM 3alIaHMpPOBAaHHOrO 3ae3na, McmoimHuTenb BIpaBe
OTMEHHUTH OPOHHPOBAHUE.

3.10. HerapantupoBanHoe OpOHUpPOBAHHME MOAPA3yMEBAET COXPAHEHHE
Homepa 3a Ilorpeburenem mo 18:00 mus 3ae3ma. Ilocenmenme IloTpeburens 1o
HErapaHTUPOBAHHBIM OPOHUPOBAHMSIM OCYIIECTBIISIETCS B MOPSIAKE OOIIeH ouepen,
HaunHas c 14:00 gus 3ae3ma. Ilocenenme panee 14:00 He rapantupyercs Hu
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OCYILIECTBIISIETCS IO HAJTMYUIO CBOOOJAHBIX HOMEPOB. [loTpeduTenb, B CBOIO OYEpEib,
HE 0053aH rapaHTUPOBATh HOMEp MpeABApPUTEIBHON oruiaTod. B cimydae HesBKH
[Totpebutens B Otenp mocne 18:00 nua 3ae3qa OpoHb aHHYJIMPYETCS, HOMEp 3a
[Totpebutenem He coxpansiercs. [lmata 3a HeUCNoONb30BaHHBIH HOMEp C
[ToTpeOuTens He B3UMAETCS.

3.11. Ecnu [ToTpebutens He rapaHTHPOBa OpOHUPOBAHUE U HE 3aexaj B JaTy,
yKazaHHyto nipu OponupoBanuu 10 18:00, 6ponb OyzieT aHHYJIMpPOBaHA B TOT )K€ JIEHb
nocie 18:00. Ecau Opons Oynmer anHynupoBaHa, a [loTpeOutens mpHeAeT MO3XKe
18:00, Toraa mocenenue IloTpedOuTens mpou3BOAUTCS B MOpsAKe oOIIeH odepenu
Py YCIOBHU HAJWUYMsl CBOOOJHBIX HOMEPOB MO Tapudam, ICUCTBYIOIIMM Ha
TEKYILIYIO JaTy.

4, [TPABA 1 OBA3AHHOCTHU CTOPOH

4.1. O6s3annoctu [lorpedburens:

4.1.1. OGecnieunBaTh COXPAaHHOCTh KUJIbIX MOMEIIEHUN, OEPEKHO OTHOCUTHCS
Kk HMmymectBy u mnomemeHussM OTelns, CaHUTAPHO-TEXHUYECKOMY M HHOMY
000py/1I0BaHUIO.

4.1.2. 3akpbiBaTh MNpU BBIXOJE M3 HOMEpa BOJOMPOBOJHBIC KpPaHbBI, OKHA,
BBIKJIFOYaTh OCBELIEHUE, TEJIEBU30pP, KOHAUIMOHEP, VYTIOI, YalHUK W WHBIC
AJIEKTPONPUOOPBHI.

4.1.3. Cob6mogath ycraHoBieHHBIM B OTelne TMOPSAOK MPOKUBAHUS,
COOJIIO/IaTh THUIIWHY U CAaHUTAPHBIA MOPSAJOK B HOMEPE U HA TEPPUTOPUSIX OOIIETO
noib3oBanusl. CoOmtonath THIMHY B HoMepax ¢ 23.00 go 08.00 yacoB. B ciyuae
HapyIIeHUs! JAHHOTO MpaBuja MPpoKUBaHusl, MicroaHuTeb BlipaBe B OJJHOCTOPOHHEM
MOPSAKE MPEKPATUTh OKa3aHWE TOCTUHUYHBIX YCIYT U BhIceNUTh [loTpedurens.

4.1.4. Tlonmp30BaThCcsl TENEBU30pPaMH, PATUONPUEMHHUKAMHU, MArHUTOPOHAMU
U JAPYTUMHU TPOMKOTOBOPSIIMMHU YCTPONUCTBAMU JIMIIL MPU YCIOBUU yCTAHOBJICHUS
YPOBHSI TPOMKOCTH B TIpejeiaxX, He MEIIAIIINX JPYTHMM OTIbIXAIOIIMM; YBaXXaTh
npaBa Apyrux [lorpeOuteneit Ha oTapiX. B cioyudae HapylieHus JaHHOTO TpaBHIIA,
WcnonauTtens nMeeT mpaBo oTka3aTh [loTpeduTento B JanbHEHIIIEM MPOKUBAHUU.

4.1.5. Crporo cobmogate Hactosmue IlpaBuna, IlpaBuma mnoxapHo#
6e3omnacHocTH, [IpaBuia moap30BaHMs JIEKTPOOBITOBEIMU PUOOPAMH.

4.1.6. Bo3mectuTth ymiep0 B ciyyasix yTpaTbl, MOBPEXKICHUS WIH TOPYU
umytiectBa Otens, coTpyaaukoB Orens win apyrux [lotpebuteneit. Pazmep ymepoa
ompenensercss 1o 1eHaMm cornacHo «lIpeiickypaHTy Ha mOp4y HMYILECTBa»
yTBEpKIAEeHHOMY VcrionHuTeneM.

4.1.7. He nomyckath B KWJIBIX ITOMEIISHUSIX U B MECTaxX OOIIEro MoJib30BaHMUS
KOHIICHTpAIUU AbIMa, MPUBOISIICH K cpabaThIBAHUIO TTOKAPHOW CUTHAIU3AIUU.

4.1.8. ObGecnieyuTh NOCTYIl B 3aHUMAEMOE KHUJIO€ TOMEIIeHHe PaOOTHUKOB
DKCIUIyaTallMOHHBIX OpraHu3alui W npeacraBurTener McmosHurensa s ocMoTpa
TEXHUYECKOTO M CAHUTAPHOTO COCTOSIHUSL JKWJIOTO TOMEUICHUSl, CAHUTAPHO-
TEXHUYECKOTO M WHOTO OO0OpYyIOBaHUS, HAXOJAIIETOCS B HEM, a Takxke JJis
BBHITIOJIHEHUSI HEOOXOIUMBIX PEMOHTHBIX M MPOPUIAKTUYECKHUX PAOOT.

4.1.9. bepexxHo OTHOCUTBCA K OOBEKTaM OJaroyCTpONCTBa W 3€JICHBIM
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HACaXJIEHUSIM, COOJII0/IaTh CAHUTAPHBINA NOPSA0K Ha TeppuTopuu OTtens.

4.1.10. Hectu OTBETCTBEHHOCThH 3a JACUCTBUS MPUTIAMIEHHBIX K ce0e B HOMEP
IIOCETUTENIEH.

4.1.11. CBoeBpeMEHHO M B TOJHOM OOBEME OIUIAYMBATH BCE OKA3aHHbBIC
YCIIYTH MO yTBEpKJIeHHOMY VcnomHuTeNeM NpenicKypaHTy.

4.2. Ilpaga IToTpeduTens:

4.2.1. TlorpeOutenb, Tpu OOHAPYKEHHWHU HEJIOCTATKOB OKA3aHHOM YCIyTH
BIIPaBE [0 CBOEMY BBIOOpPY TpeOOBATH:

- 0€3BO3ME3/IHOT0 YCTPAHEHUSI HEIOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIIICHUS LIEHBI 32 OKa3aHHYIO yCIYTY.

4.2.2. TlorpeOutenb, BIpaBe TpeOOBaTh KOMIECHCAIIMM 3a HEJOCTaTKU
OKa3aHHOM yCIIyTH COPa3MEpPHO BUY U 00bEMyY MPEIOCTaBICHHOMN YCIyTH.

4.3. O6s3annO0CTH VCcTIOTHATEIS:

4.3.1. OGecrneunBaTh 3as1BJICHHOE KAYECTBO MPEIOCTABISAEMBIX YCIYT.

4.3.2. TlpegocTaBnsaTh TOMHYI0 HWHGOpPMAIUI0O 00 OKa3pIBaeMBIX YCIyrax,
dbopme u mopsiIKe UX OIUIATHI, pa3meniaTh HHbopmalio B HoMepe B «Ilanke ['ocTsi»,
1160 B ciayx0e mprema u pa3menienus Mcnomuurens.

4.3.3 IlpenocraBisath 1o mnepBomy TpeboBanuto Ilorpebutens «Kuury
OT3BIBOB M TMPEJIOKEHUN», KOTOpas HAXOAUTCS B CIIykOe MpueMa U pa3MelleHUs
Orens.

4.3.4. HesamemnnuTenbHO  paccMaTpuBaTh  TpeOOBaHMS U KaJoOBI
[ToTpeOureneii.

4.4. ITpaBa UcnonHuTens:

4.4.1. UcionHuTeNb OCTaBIAET 3a COOOWM MpaBO IMOCEHIEHUsT Homepa 0e3
cormacoBanusi ¢ IloTpebutenem nns mpenoctaBieHUs HeoOxomumoro [ octeBoro
cepBuca: yoopka HOMepa, JOCTaBKa KOPPECTOHACHIINA M 3aKa30B U3 MPavyedyHoOH, a
TaK)Ke B Clydae 3aJbIMJICHHS, MOXKapa, 3aTOIUICHUA, a TakKe B CIydae HapyIICHUs
[Torpeburenem Hacrosmmx IlpaBun mpokuBaHus, OOIIECTBEHHOTO MOPAIKA,
MopsiJika TMOJIb30BaHMs OBITOBBIMHU TpuOopamu. VcmomHuTen s BIpaBe pacTOPTHYTH
JIOTOBOP Ha OKa3aHue [ OCTUHUYHBIX YCIyr B OJHOCTOPOHHEM TOpAIKE JIMOO
OTKa3aTh B MPOJJICHUU CPOKA MPOKUBAHUS U JAJIbHEWUIIEM OpOHUPOBAaHUN HOMEPOB
B OTerne B ceIyONINX CIyqasx:

- B citydae Hapytienus [loTpebureneM nopsiika npoKUBaHUS,

- HECBOEBPEMEHHOM OIJIATHI YCIYT;

- npuunHeHus [lotpeburtenem matepuansHoro yuepoa McnomHurento;

- TpenbsBICHUs HEOOOCHOBAHHBIX TpPEOOBaHWI B OTHOIICHWH KadecTBa
oKa3piBaeMbIX lcmomHuTENnEeM yCiIyr, MpOTUBOpEYAIIMX CTaHIapTaM M TpaBHIIaM
HNcnonnurens;

- aMOpaJbHOTO TIOBEIEHUS, KOTOPOE TMPOTUBOPEUUT OOIICHTPUHSITHIM
NPEJICTaBICHUSM O pa3yMHOM W JOCTOMHOM TIOBEICHHWH, KaK: HaCHIHE,
OCKOpOJIeHHE, XYyJWTaHCTBO, YPE3MEpPHOE YIMOTpeOJieHHe CHUPTHBIX HAIMUTKOB,
rpy0OCTh M HEYBaXEHHWE 110 OTHOIICHWIO K COTPYAHUKAM OTEJsS, JAPYyTUM
[TorpeburtensiM U UWHBIM JIHMIIAaM, HEIOCTOMHOE IOBEJCHHWE B MeECTax OOIIero
MOJIb30BAHUS U JIP.
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5. B OTEJIE 3AIIPEHIAETCA

5.1. Haxoxnenue B HoMepe noctopoHHuX Jimil (rocret [lorpedurens) ¢ 23.00
g 710 8.00 4 B T€UCHHUE CYTOK MPOKUBAHMUSL.

5.2. IlepenaBaTh TOCTOPOHHMM, HE MpoxuBaromuM B OTene nunaM,
MarHUTHYIO KapTy-KJII04 OT HOMepa.

5.3. CopepxaTh B KWIbIX MOMELIEHUSAX M Ha Tepputropun Otens cobak u
KOIIEK, a TAaK)KE MHBIX KUBOTHBIX 0€3 YBeIOMJIEHUS U pa3peiieHus McnomHuTens.

5.4. XpaHuTb B HOMEpE TPOMO3JKHE BEIlH, JIETKOBOCILIAMEHSIOUIUECS,
B3pBIBUAThIC, TOKCUYHBIC MaTepUabl, OpPYXHE, NHUPOTEXHUYECKUE, TOproYe-
CMa304YHbIC MAaTEPUAJIbI, @ TAKXKE BEIIECTBA, 3arPS3HAIOIINE OKPYKAIOULYIO CPEyY.

5.5. Tlotpebutenp nMeeT PaBO MPOHOCUTH OPY)KHUE TOJIBKO TP UCIIOTHCHHUH
UM CITY)KEOHBIX 00S3aHHOCTEH, C OTMETKON B KOMaHIUPOBOYHOM YIOCTOBEPEHUH.

5.6. ITomp30oBaThCS  HArpeBaTEIBLHBIMH  MPUOOpPaMH, 3a  HCKIIOUYCHHEM
puOOPOB, YCTAHOBJICHHBIX B HOMEPE.

5.7. IlepectraBnsaTh W mepenBuratb mebenb 0€3  COMTacOBaHHUS  C
Hcnonaurenem.

5.8. Kypurs Ha Bceit Tepputopun OTensi, KpOME CHEIUaTbHO OTBEICHHBIX JIsI
TOTO MECT Ha YCJIOBHUSX OTBETCTBEHHOCTH 3a HApYyIICHHE JaHHOTO IyHKTA,
MpeyCMOTPEeHHOM 11. 2.26 nanHbIX [IpaBui.

5.9. Xpanute Ha Tepputopuu OTens, a TakKe NPUHUMATh, HAXOMICh Ha
tepputropurt  OTenst, TICUXOAKTUBHBIE BEIIECTBA, HAXOIUTHCS B  COCTOSIHUH
QJIKOTOJIPHOTO MJTH HAPKOTHIECKOTO OITbSTHECHUSI.

5.10. Hapymats nmokoit npoxkuBarommx B Otene rpaxaan B nepuof ¢ 23:00 mo
8:00. B nannbiii nepuop [lotpedbutenu o0s3aHbl COOMI0IATH PEKUM TUIITHHBI.

6. OTBETCTBEHHOCTb

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE WM HEHAJISKAIIIEe
WCITOJIHEHHE CBOUX 00S3aTEIHCTB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoii
denepanum.

6.2. UcnomauTenb HE HECET OTBETCTBEHHOCTHM 3a HapylleHHs B pabdore
TOPOJICKUX KOMMYHHKAIUN (OTKJIIOYEHHE DJIEKTPUUYECTBA, BOJAOIPOBO/IA, OTOIICHUS
U TIpouee).

6.3. B ciyuae yTpatrbl wim noBpexaeHus: umyiiecta OTelns B COOTBETCTBHH
¢ 3akoHogaTenbcTBOM P® [loTpeburens Bo3mermiaeT yimepd B pazMepe PhIHOYHOU
CTOMMOCTH YTPAa4€HHOTO WJIM TOBPEXKJACHHOTO HMMYIIECTBA HA JATy MNPUUYUHEHUS
yiiepba, a TakKe HECeT MAaTepUaIbHYI0 OTBETCTBEHHOCTh 3a HapyIICHUS,
MPUYMHEHHBIC MPUTJANIEHHBIMA UM JiMIlaMu, corjacHo «lIpelickypanTy 3a mopuy
MMYIIECTBa» PACIOJIOKEHHOMY B HOMepax Otelis, Ha BO3MEILEHHE MaTepUaibHOTO
yiiepoa.

6.4. HcnonHuTtelb HE HECET OTBETCTBEHHOCTH 32 HE BBEPEHHbIE paOOTHUKAM
Otenst Bemu (BKJIIOYasi IIEHHBIE BEIIM), a TakKXKe 3a BEIIW, OCTaBICHHBIE O0e€3
NpUCMOTpPa B OOIIECTBEHHBIX MOMEMIeHUX OTens WIM WHBIX TMOMENICHUSX, HE
NPEAYCMOTPEHHBIX ISl XpaHeHus. VICMOJIHUTENb HE HECeT OTBETCTBEHHOCTH 3a
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yTpaTy JACHer, WHBIX I[EHHOCTEH, IIEHHBIX OyMar W JPYTruX IParoleHHBIX BEIICH
[ToTpebutens, He mpuHATHIX OTeneM Ha XpaHeHHE MO0 HE TMOMEIIEHHBIX
[ToTpebuTenem B mpenocTaBieHHbIH eMy OTeneM UHAUBUAYaIbHBINA ceid.

7. JOIIOJIHUTEJIbHAA NHOOPMALIUA Ob YCJIOBUAX
[MPOXXMBAHUMA

7.1. Ilpu orcyrctBuu IloTpebutens mo Mecty HmpoKUBaHUS OoJiee 4X 4acoB
(coryiacHo ero pacueTHOMY uacy) 0e3 oriaThl mpoXuBaHusd, McnomHurens co3naer
KOMHUCCHIO, TIPOU3BOJIUT OMUCH HAaXoJdAIIerocss B Homepe umyiectsa [lorpedurerns,
JUIS TIepeJlaud Ha OTBETCTBEHHOE XpaHEHHE B KaMepe XpaHEHHs 3a0bIThIX BeIIeH
Orenst, ¢ mOCIeIyOIMM 0CBOOOKIEHNEM HOMepa. MaTepualibHble LIEHHOCTH B BUJIE
JICHEKHBIX CPEJICTB, APArolleHHBIX METAJUIOB, IEHHBIX JOKYMEHTOB MOMEIIAIOTCS Ha
XpaHeHue B ceid Mcmonnurens moj ero OTBETCTBEHHOCTb.

7.2. Tlopanox u mpaBuia XpaHEHHUs 3a0BITHIX BEIIEH HAaXOTUTCS B CIyKOe
npueMa 1 pa3MenieHUs.

7.3. B cinyyae oOHapykeHus 3a0bIThIX Bemled VcrmoaHuTeNnb HeMeIJIeHHO
yBeAOMJISIET 00 3TOM BIaJieNiblia BEIIEW, €clii Biajeneln u3BecTeH. VcmonHuTensb
xpaHuT 3a0biTyt0 IloTpeburenem Bemp B TeueHue 3 MmecsueB. LleHHble Bemu,
KpyIHBIE CyMMBI JIeHeT xpaHsTcs 10 1 rona cornacHo «llonokeHuto o 3a0BITHIX U
HaWJICHHBIX BEIaX».

7.4. B cnyyae BO3HUKHOBEHHS JkKaloO co cropoHsl [lorpeburens
WcnonHuTtens MpUHUMAET BCE BO3MOKHBIE MEPHI IS YPETyJIUPOBaHUS KOH(DIUKTA,
PETyCMOTPEHHBIE 3aKOHOJATEIBCTBOM.

7.5. TloTpeOuTenb MPUHUMAET K CBEICHUIO U HE BO3PAXKAET MPOTUB (pakTa
UCTIONB30BaHusl B moMmemieHnsix Otenst (3a UCKIIOYCHHEM HOMEPOB M TYaJETHBIX
KaOMH) CUCTEM BUACOHAOIIOAESHUS B 1IeNsIX O6e3omacHocTu OTes.

7.6. B memix oOecnedyeHus  WHGOPMUPOBAHHOCTH  TMOTEHIIMAIBHBIX
[ToTpebuteneit — TpeTbux aui 00 yciyrax OTelns, NOCAEIHUI OCTaBISET 3a COOOM
IPaBO MO OCYIIECTBICHUIO KPYIJIOCYTOUHOTO BUACOHAOIIOICHUSI B PEXKUME OHJIAlH
W/WIIA BHJICO3AIIMCH B MeEcCTax OOIIEero Iojb30BaHus (OacceiH, pecTopaH W T.1.),
u3zoopaxenue [lorpedurens, moxydeHHOE MPU BUACOCHEMKE, HE SIBISIETCSI OCHOBHBIM
00BEKTOM UCITOJIb30BAHUSI.

BuneonaOnrogeHne  MOXET  OCYLIECTBIATBCS B KAauecTBE  KOHTPOJIS
IPEIOCTABIISAEMBIX YCIYT.

BuneonaOnrogeHne MOXKET  OCYIIECTBISTBHCS  CKPBITBIM U OTKPBITHIM
cnocobaMu, C TOMOUIBIO JIOOBIX TEXHUYECKUX CPEICTB, IPHUHAIJIEKAIINX
Hcnonuurento.

IIpu paccMmorpenun npereHsuil [loTpeOurtens, WcnomHuTtens BHpaBe
UCIIOJIb30BaTh PE3yJbTaThl BHUICOHAONIOACHUS B KAyeCTBE JOKA3aTeNbCTB, IpHU
pa3peIIeHuH JTIOOBIX CIIOPOB.

Hcnonb3oBaTh yKa3aHHBIE pe3yibTaThl BHJeOHaOmoAeHus McnoaHurens
BIIpaBe 0€3 yBEIOMJICHHS U MOJY4YECHUS TMPEABAPUTEIHHOIO COTJACHS CO CTOPOHBI
[ToTpeburens u ero npeacTaBUTENICH, B TOM YUCIIE B PEKIAMHBIX LIETSX.

[MoanuceiBas Cornamenus ['octs (Ilorpedburtens), [loTpedburens, BKiro4yas ero
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IIPEACTABUTENIEM U COBMECTHO INMPOKUBAIOUIMX C HUM B HOMEDE JIMIL, YKAa3aHHBIX B
Cornamenun l'octd, cornamaercs ¢ yCIOBHSAMM JaHHOro nyHkTa. Ilpu 3ToM
[Torpeburtens, ero MpeacTaBUTEINM U COBMECTHO IPOKMBAIOIIME C HUM B HOMEpE
JMIa 3apaHee OTKa3bIBAIOTCS OT MPEAbSABICHUS JIOOBIX MpeTeH3uil k McnomHuTento,
B KOTOPBIX caM ()aKT OCYIIECTBICHHUS BUJICOHAOIIOACHUS U €r0 pe3ysbTarbl OyIyT
paccMaTpuBaThCs B KAUECTBE BMEIIATEIbCTBA B YACTHYIO JKU3Hb JIFOOBIX JIULL, JINOO B
KAaueCTBE PACIPOCTPAHCHUSI CBEJICHUM, IOPOYAIIUX YE€CTh U JOCTOMHCTBO IPAXKIAH U
JICTIOBYIO PEITyTalUIO IPAKIaH.

Pe3ynbTarsl BuaieoHa0I0/1eHUSI MOTYT OBITh NpeAocTaBieHbl OTeseM B JH00bIe
rOCyJJapCTBEHHBIE, B TOM YHCJIE MPABOOXPAHUTEIBHBIE W KOHTPOJIUPYIOLINE
OpraHM3ally MO0 UX 3ampocy, 0e3 yBEAOMJICHHS U TMOJYyUYEHHUsS MPEABAPUTEIHHOTO
cormacusi co cTopoHbl [loTpeOuTens, e€ro TpeacTaBUTENed © COBMECTHO
IIPOKUBAIOIINX C HUM B HOMEPE JIULL.

7.7. WcnomHuTenp MMEET MNpPaBO 3ampeTuTh (OTO U BHIEO CHEMKY C
UCITI0JIb30BaHUEM NMPO(ECCUOHATBHOr0 (POTO M BUAEO 000PYAOBaHUS HA TEPPUTOPUN
u Bokpyr Otens B ciyyae, €ciM JaHHas CbheMKa He Oblla corjlacoBaHa ¢
HUcnonaurenem 3apaHee.

7.8. B cuywasx, HE NpPEeIyCMOTPEHHBIX HACTOSIIMMHU  IpaBHJIAMH,
Hcnonuurens 1%} [Torpeburens PYKOBOJCTBYIOTCS JENCTBYOLIUM
3aKOHOAATENBCTBOM PD.

[TocraBuB noanuck B Cornamenust ['octd, IlorpeOurens moareepxuaer, 4yTo
o3HakoMuJics ¢ IIpaBunamu npokuBaHUs U IpenocTaBiaeHus yciayr B «llapk-otenb
JIxyOray», a Takxe:

- ¢ [IpaBunamu 6ponupoBanus HomepoB B «llapk-otenpb [xyOray;

- ¢ [IpaBunamu noBeeHNs NP BOSHUKHOBEHUH YPE3BBIYaHBIX CUTYAIUH;

- ¢ IIpaBunamu pasmenienusi B «Ilapk-orens JxyOra» myTeHIECTBYIOLIUX C
JIOMAIIHUMH KUBOTHBIMU;

- ¢ [IpaBunamu noxkapHoil Ge3omacHOCTH A npoxkuBatroumx B «Ilapk-oTensb
JlxyOray;

c IIpaBunamu nosp30BaHus EKTponpudopamMu AJis npoxkuparomux B «llapk-
orenb JIxyOray;

c IlpaBunamu mocemenus OacceitHa mia npoxuBaomux B «l[lapk-orens
JlxyOray;

- ¢ IlpaBunamu mocemeHus cayHsbl, Xamama s OpoxuBaromux B «llapk-
orenb JIxyoray;c [IpelickypanTom Ha nmopuy umymiectBa B «Ilapk-otens J>xyoray ;

- ¢ llopsakomM u mpaBuiamMu XxpaHeHHs 3a0bIThiXx Bemed B «llapk-ortenb
JlxyOray;

- ¢ nH(opMmanuen o cyMMe U TIOpAJIKE YIJIaThl KypOpTHOTO cOopa;

- 1o ceneHust IlotpeOutens aoBeneHa WHPOpMALMS O TPENOCTABICHUU B
«ITapk-otens J>xyOra» OecrmiiaTHOTO UHTEpHET noAkIoueHus yepe3 WI-FI.

8.  3AKJIIOYUTEJIBHBIE I[MTOJIOXXEHUA
Hacrosimue [paBuna o6si3atensHbl A coOmoaenus Bcemu [lotpebutensmu
yeiyr Mcnomuautens u mocetutensimu OTens.
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[TocraBuB mnoanuce B Cornamenun ['octda, mnpu 3acenennn B OTenb,
[ToTpeOuTens aBTOMATHUYECKH COTJIalIaeTcsi Ha oOpabdOTKy €ro mnepCcOHaJbHBIX
JAHHBIX W JAHHBIX COBMECTHO TMPOXKHUBAKOIIMX C HUM JIAIL, YKa3aHHBIX B
Perucrpannonnon kapre ['octs.

BAXHO! Bama noanuce B Cornamenuun I'octs, npu 3aceineHun B Otenb,
O3HayaeT 03HAKOMJICHUE M IMOJIHOE TIOHMMaHUEe BceX ycioBui HacTosumx [IpaBun u
corjlacueé C HHMH, BKJIIOYas IIOJHYK) OTBETCTBEHHOCTh 3a WX HapyIllIeHUE, B
COOTBETCTBHH ¢ HacTosuMu [IpaBunamu u 3akoHoaaTenbCcTBOM PD.



